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Strengths of our products

Customer Benefits

One of the leading carriers in the Europe - Latin America markets
Excellent and highly competitive transit times and high degree of schedule reliability from and to Latin America and its attached

global network (Mediterranean, Baltic, Middle East, Asia and Africa etc.)

Quiality reefer service available for all types of refrigerated cargo:

* Modern reefer equipment with a strong commitment to continue with reefer investments

* One of the biggest 20’ and 40’ reefer fleet in the market

» ExtraFresh & ExtraFresh Plus Controlled Atmosphere

» HL Live - GPS tracking available

Inland transport solutions available throughout Europe and in all central American countries as well as Puerto Rico, Bolivia, Chile,
Ecuador and Brazil

Extensive availability of special equipment — specialized in out-of-gauge and break-bulk

Specialized in transport of dangerous goods

Strong presence of own offices and agents with a long-term relationship and proven record of expertise
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General — Latin America

= Direct services with highly competitive transit times
and connectivity with coverage of all major markets

Dedicated service from/to North Europe to/from
the Caribbean and Latin America West Coast

2 Only direct product connecting U.K.

Synchronized feeder services to/from South Chile ,
Peru, Central America, Cuba and Zarate
(Argentina)

Quality reefer service for all types of refrigerated
cargo

'e avallablllty of special equipment -
cloj --- -of-gauge and break-bulk



North Europe and Latin America ports of call

Mariel
- antiago de Cuba
Kingston™ 7Xg- @ san Juan

Puerto Quetzal

A | j Willemstad )
Ca]g(t)ﬁn_t 4 La Guaira / Maracaibo / Puerto Cabello ' Gothen
Puerto Limon®. eorgetown
Manzanillo aramaribo Aarhus
Buenaventura 'i openhagene¥

Pecem (seasonal call)

Suape

Salvador

Vitoria
Puerto Angamos io de Janeiro
Antofagasta

Navegantes

San Antonio

Coronel / Lirguen / San Vicente

V&Jshuaia

@ Direct Call by Latam-Europe Services @ Transshipment call &€ Hapag-Lioyd



North Europe — Latin SWX| South America West Coast
America West Coast Express

Key Service Strengths

HAMBURG
% = Weekly coverage of the major markets in North Europe
LE HAVRE and Latin America West Coast and Caribbean
= Highly competitive transit times & high schedule
reliability soon even better by deploying a tenth vessel

MANZANILLO, PA CARTAGENA

BUENAVENTURA
POSORJA

CALLAO

=  Superior service from/to North Europe to/from
Caribbean & Latin America West Coast — fastest direct
service to/from Ecuador

SAN ANTONIO

Transit times

SOUTHBOUND Caucedo Cartagena Manzanillo, PA Buenaventura Posorja Callao San Antonio

Rotterdam 21 2 2 % 2 |38 40 = Specialized in out-of-gauge, break-bulk and dangerous
London Gateway 20 22 25 29 31 34 39 .
Hamburg 7 19 5 2 s 31 T goods as well as in reefer cargoes
Antwel 14 16 19 23 25 28 33 . .
Lo Hovrare " 3 1 2 2 |5 |30 = Connecting to WS3 service to/from Antofagasta,

San Vicente in Chile. In addition, the MSW service with
NORTHBOUND Rotterdam London Gateway Hamburg Antwerp Le Havre** ConneCtion to Palta Peru and GuayaqU|| Ecuador
San Antonio 25 27 30 33 36 ! !
= = = = = = = Deployment of own operated vessels with Hapag-Lloyd
0osorja T . .
Manzanillo, PA 14 18 19 2 2 providing the majority of most modern, homogenous
Cartagena 3 1 18 2 24 and cost-efficient ships to the service
Caucedo 10 12 15 18 21

9] && Hapag-Lioyd



North Europe — Central

America

SAINT JOHN

NORFOLK

KINGSTON

PUERTO LIMON

Transit times

SOUTHBOUND Norfolk = Santa Marta

Arrival Day FRI FRI
London 19 26
Rotterdam 17 24
Hamburg 15 22
Antwerp 14 21
Saint John 3 9

NORTHBOUND London Rotterdam

Arrival Day SUN MON
Norfolk 22 23
Santa Marta 16 17
Puerto Limon 13 14
Caucedo 10 11

SANTA MARTA

LONDON GATEWAY

Puerto Limon Caucedo

SUN
28
26
24
23
1

WED

k|
29
27
26
14

Hamburg Antwerp Saint John

WED FRI
25 27
19 21
16 18
13 15

MON
37
31
28
25

HAMBURG

ROTTERDAM
ANTWERP

CES| Caribbean Express Service

Key Service Strengths

= Continuation of the current Hapag-Lloyd stand-
alone product

= Attractive transit times from North Europe to the
Caribbean destinations

= Increase of the schedule reliability by deploying a
sixth vessel

= Highly competitive Northbound transit times for

Reefer customers
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North Europe — Latin ECX| Europe East Coast Express
America East Coast

HavBuRG Key Service Strengths
LONDON GATEWAY, BREMERHAVEN
! ROTTERDAM
PECEM ANTWERP = Extended port coverage in North Europe and
SALVADOR L8 HAYRE Latin America East Coast

RIO DE JANEIRO
SANTOS
PARANAGUA

= High allocation of reefer plugs to cover all major
reefer products including the Salvador fruit season

TANGIER

N = Very competitive transit time to Rotterdam
Transit times

SOUTHBOUND  Riode Janeiro Santos Navegantes Buenos Aires Montevideo Rio Grande

Rotterdam 2 x 2 %2 5 % = Fast transit times to Santos, Navegantes, Buenos
London Gat 22 24 26 30 32 3 H H H

—— 25 1o " . i Aires, Montevideo and Rio Grande

Bremerhaven 19 21 23 27 29 3

Antwerp 18 18 20 24 26 28 .

Lo Havre 1 LT 2 25 e = The only product serving Bremerhaven

Sines 11 13 15 19 21 23

NORTHBOUND Tangier Rotterdam London Gateway Hamburg Bremerhaven Antwerp Le Havre ™ Connectlng Northbound to the markets In the
Buenos Aires 25 29 31 33 34 37 8 . .

Montevideo 23 27 29 3 32 35 36 MED, Africa & Middle East

Rio Grande 21 25 27 29 30 33 34

Navegantes 18 2 24 26 27 30 31

Paranagua 17 21 23 25 26 20 30 Al :

coranes — - e e = Specialized in out-of-gauge, break bulk and
Rio de Jansiro 14 18 20 22 23 26 27 dangerous gOOdS

Salvador 10 14 16 18 19 22 23

Pecem 7 1 13 15 16 19 20

&€ Hapag-Lioyd
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Extensnve availability of special-equipment —--spem fzed — -
in out-of-gauge and break,bulk




South Europe and Latin America ports of call

Mariel

- antiago de Cuba

Kingston™ vJig. g san Juan
Caucedo

rto COMéz yjllemstad
njestad ® |a Guaira / Maracaibo / Puerto Cabello

eorgetown
‘Elramaribo

Puerto Quetzal
Acajutla

Manzanillo
Buenaventura

Antofagasta

Pecem (seasonal call)

Lisbon
Sines

Suape
Salvador
quig .Vltorla . Leixoes a /
Puerto Angamos io de Janeiro .
ivitavecc|
-

Navegantes
Valparaiso
San Antonio

Coronel / Lirguen / San Vicente

V&Jshuaia

@ Direct Call by Latam-Europe Services

Tangier

&€ Hapag-Lioyd
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Mediterranean — Latin
America East Coast

GENOA
LIVORNO

BARCELONA
PECEM (SEASONAL CALL)

SUAPE
SALVADOR

RIO DE JANEIRO
SANTOS |
PARANGUA -
ITAPOA —
NAVEGANTES~

MONTEVIDEO

Transit times

SOUTHBOUND Suape Salvador Riode Janeiro Santos Paranagua Hapoa Montevideo Navegantes

Barcelona 19 21 23 25 26 27 31 35
Livorno 17 19 21 23 24 25 29 33
Genoa 15 17 19 21 22 23 27 31
Valencia 1 13 15 17 18 19 23 27

NORTHBOUND Barcelona Livorne Genoca Valencia

Paranagua 26 30 28 21
Itapoa 25 30 27 31
Montevideo 21 25 23 27
Navegantes 17 21 19 23
Santos 15 19 17 21
Rio de Janeiro 13 17 15 19

MSE| MEDECSA

Key Service Strengths

Only direct service to/from Livorno, Genoa,
Barcelona and Valencia to/from South America
East Coast

Services to all major ports in Brazil, Uruguay and
Argentina

Very fast and competitive transit times

High allocation of reefer plugs

Connecting to our highly competitive short sea
service within the Mediterranean and other

markets in Africa and the Middle East

Seasonal call (Oct — Feb) at the port of Pecem to
support the local reefer market
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Mediterranean— Latin

America East Coast

Transit timeé

SOUTHBOUND
Rotterdam
London Gateway
Hamburg
Bremerhaven
Antwerp

Le Havre

Sines

NORTHBOUND
Buenos Aires
Montevideo

Rio Grande
Navegantes
Paranagua
Santos

Rio de Janeiro
Salvador

Pecem

RIO DE JANEIRO
SANTOS
PARANAGUA

PECEM

SALVADOR

LONDON GATEWAY,

TANGIER

HAMBURG
BREMERHAVEN
ROTTERDAM
ANTWERP

LE HAVRE

Rio de Janeiro Santos MNavegantes Buenos Aires Montevideo Rio Grande

24
22
20
19
16
15
1

Tangier Rotterdam London Gateway Hamburg Bremerhaven

25
23
21
18
17
15
14
10
7

29
27
25
22
21
19
18
14
1

26
24
22
21
18
17
13

3
29
27
24
23
21
20
16
13

28
26
24
23
20
19
15

32
30
28
27
24
23
19

33
31
29
26
25
23
22
18
15

34
32
30
27
26
24
23
19
16

34
32
30
29
26
25
21

36
34
32
31
28
27
23

Antwerp
37
35
33
30
29
27
26
22
19

Le Havre
38
36
34
3
30
28
27
23
20

ECX| Europe East Coast Express

Key Service Strengths

= Only service providing direct connection to/from
Portugal

= High allocation of reefer plugs

= Fast transit times to/from Brazilian ports and
Montevideo, UY

= Connecting northbound (Tangier, MA) to the

markets in the Mediterranean, Africa and Middle
East

&& Hapag-Lioyd



Mediterranean— Caribbean MSW | Mediterranean South America
& Central America West Coast Service

Key Service Strengths

PUERTO
LIMON
(MOIN)

= Highly competitive and direct product from/to the
CARTAGENA GENOA Mediterranean, Caribbean and from/to South

BUENAVENTURA LIVORNO

GUAYAQUIL BARCELONA CIVITAVECCHIA America West Coast

= Hapag-Lloyd stand alone product with highly
competitive transit-times from SAWC to the
Mediterranean with special focus on reefer cargo
from Peru, Ecuador and Costa Rica

TANGIER

Transit times

SOUTHBOUND Caucedo Cartagena Buenaventura Paita Posorja Guayaquil

Arrival Day THU SAT WED SAT MON WED

Valencia 2 2 2 2 31 3 = Connecting all major markets at SAWC, Caribbean
prtaveccns B o > R and Mediterranean with our Network and at the
Genoa 5 18 21 2 2% 2 respective hubs in each Region

Barcelona 13 16 19 22 24 26

= Additional Eastern Mediterranean and Black Sea

NORTHBOUND Tangier Malaga Valencia Civitavecchia Livorno Genoa Barcelona

Arrival Day MON TUE  THU  SAT MON  TUE  THU ports linked via own feeder network
Buenaventura 25 26 28 31 32 33 35

Paita 23 24 26 29 30 31 33 X L. i
Posorja 0 2n 23 R L = High provision of reefer plug capacity
Guayaquil 18 19 21 24 25 26 28

Puerto Limon (Moin) 14 15 17 20 21 22 24

Cartagena 1 12 14 17 18 19 21

&€ Hapag-Lioyd






Disclaimer
Strictly Confidential

This presentation is provided to you on a confidential basis. Delivery of this information to any other person, the use of any third-party data or any
reproduction of this information, in whole or in part, without the prior written consent of Hapag-Lloyd is prohibited.

This presentation constitutes neither an offer to sell nor a solicitation to buy any securities in the United States, Germany or any other jurisdiction.

This presentation contains forward looking statements within the meaning of the 'safe harbor' provision of the US securities laws. These statements are
based on management's current expectations or beliefs and are subject to a number of factors and uncertainties that could cause actual results to differ
materially from those described in the forward-looking statements. Actual results may differ from those set forth in the forward-looking statements as a
result of various factors (including, but not limited to, future global economic conditions, market conditions affecting the container shipping industry,
intense competition in the markets in which we operate, potential environmental liability and capital costs of compliance with applicable laws,
regulations and standards in the markets in which we operate, diverse political, legal, economic and other conditions affecting the markets in which we
operate, our ability to successfully integrate business acquisitions and our ability to service our debt requirements). Many of these factors are beyond
our control.

This presentation is intended to provide a general overview of Hapag-Lloyd’s business and does not purport to deal with all aspects and details
regarding Hapag-Lloyd. Accordingly, neither Hapag-Lloyd nor any of its directors, officers, employees or advisers nor any other person makes any
representation or warranty, express or implied, as to, and accordingly no reliance should be placed on, the fairness, accuracy or completeness of the
information contained in the presentation or of the views given or implied. Neither Hapag-Lloyd nor any of its directors, officers, employees or advisors
nor any other person shall have any liability whatsoever for any errors or omissions or any loss howsoever arising, directly or indirectly, from any use
of this information or its contents or otherwise arising in connection therewith. The material contained in this presentation reflects current legislation
and the business and financial affairs of Hapag-Lloyd which are subject to change and audit, and is subject to the provisions contained within
legislation.

The distribution of this presentation in certain jurisdictions may be restricted by law. Persons into whose possession this presentation comes are
required to inform themselves about and to observe any such restrictions. Neither this presentation nor anything contained herein shall form the basis
of, or be relied on in connection with, any offer or commitment whatsoever. In particular, this presentation does not constitute an offer to sell or a
solicitation of an offer to buy securities of Hapag-Lloyd in the United States. Securities of Hapag-Lloyd may not be offered or sold in the United States
of America absent registration or an exemption from registration under the U.S. Securities Act of 1933, as amended. Hapag-Lloyd does not intend to
conduct a public offering or any placement of securities in the United States.
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