Customerinfo

B Acceptance of laden import container to Ho Chi Minh City Cat Lai terminal

February 4, 2010

Dear Customer,

Please be advised that Hapag-Lloyd has received notification from Saigon Newport
Holding Company that effective February 6, 2010 till March 15, 2010 they will stop
receiving import laden containers into Ho Chi Minh City Cat Lai terminal for customs
clearance and delivery. All import containers booked to Cat Lai will be diverted to Ho
Chi Minh City Tan Cang Terminal for discharge and delivery.

We will keep you closely informed about further developments and ask you to
address all upcoming questions to your local Hapag-Lloyd office.
Kind regards,
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