Customerinfo

® Japan Documentation Fees Import & Export

February 15, 2010

Dear Customer,

Please be advised that with effect from April 1, 2010 Hapag-Lloyd will harmonize
documentation fees in Japan for all trades as follows:

= Export : Origin Documentation Fee (ODF) JPY 2.000 per Bill of Lading
= Import : Destination Documentation Fee (DDF) JPY 2.000 per Delivery Order

These fees are applicable for all Japan import and export cargo irrespective of origin
and destination.

For further information, kindly contact your local Hapag-Lloyd sales office.
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