Customerinfo

B New Atlantic Express Shuttle (AES) Service

July 30, 2010

Dear Customer,

We are pleased to inform you that Hapag-Lloyd will launch a unique shuttle service
between Antwerp and New York to cater for your rising demand.

This fast and efficient service will offer weekly fixed day sailings and is an unrivaled
and innovative enhancement to the existing services and will commence with the

departure of MV Valerie Schulte from Antwerp September 13, 2010.

This new connection will also allow us to provide more capacity on our existing US
Eastcoast services on other port pairs.

Transit times will be as follows:
= Antwerp to New York: 9 days
= New York to Antwerp: 9 days

For further information please contact your local Hapag-Lloyd sales representative.
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