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Dear Customer,

We are pleased to provide you with our third update on the
integration of CP Ships into Hapag-Lloyd.

The integration is proceeding well and our main focus during
the next several months will be to make this transition as
convenient as possible for you.

The integration of the first CP Ships services into Hapag-Lloyd
will start in about a month. In this Customer News update you
will find further details about the transition.

As always, we appreciate your business.

Kind regards

Hapag-Lloyd CP Ships
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Transition Information on our Websites

All relevant transition information is also
available on www.hapag-lloyd.com and
www.cpships.com. The section titled

Transition Information will include the latest
update of the Vessel Cut-Over List, general
FAQs, all editions of the Customer News as
well as information on e-business.

Vessel Cut-Over Lists

The first phase of the integration of the CP
Ships services into the Hapag-Lloyd network
will commence at the end of May when we will
begin transferring North Atlantic services.
Detailed information about the last voyage
operated by CP Ships and the first voyage to
be handled by Hapag-Lloyd are provided in
the Vessel Cut-Over List.

Phase One: North Atlantic Services

For a North Atlantic booking on a CP Ships
service scheduled for end of May, please
refer to the Vessel Cut-Over List for Phase
One below and verify if the respective voyage
will be operated by CP Ships or Hapag-Lloyd.

The Phase One information below has been
updated since our last edition of Customer
News. The updates are marked in red.

If the North Atlantic service selected is still
being handled by CP Ships, please continue
to contact your current local CP Ships office.

CP Ships Service g:::;vz?g:loyd Direction |Voyage Vessel \'\/lc;%/age E(F:.Voyage ngtt Leadi ETS
Gulf-North Europe 1 |gax WB CP Ships - last  |Livorno Express 58 . Antwerp 9-Jun
Hapag-Lloyd - first |Philadelphia Express 32W24 83001 Antwerp 16-Jun
EB CP Ships - last CP Discoverer 87 Miami 4-Jun
Hapag-Lloyd - first |CP Navigator 86E23 82994 Miami 11-Jun
Gulf-North Europe 2 | g WB CP Ships - last  |0OCL Faith 122 - Antwerp 6-Jun
Hapag-Lloyd - first |Copenhagen Express 88W24 82983 Antwerp 13-Jun
EB CP Ships - last OOCL Fortune 43 Veracruz 4-Jun
Hapag-Lloyd - first |Altamira Express 51E23 82976 Veracruz 11-Jun
m:gi‘{:ﬁgnem 1 MCA WB CP Ships - last  |Power 015 W . Gioia Tauro | 14-Jun
Hapag-Lloyd - first |Canada Senator 127W 83212 Gioia Tauro 21-Jun
EB CP Ships - last Endurance 068E Montreal 17-Jun
Hapag-Lloyd - first [Genoa Senator 016E 83324 Montreal 24-Jun
MonFreaI- MCB WB CP Ships - last Bravery 129W Valencia 13-Jun
Mediterranean 2
Hapag-Lloyd - first | Triumph 431W 83224 Valencia 20-Jun
EB CP Ships - last Glory 320E - Montreal 16-Jun
Hapag-Lloyd - first |Victory tba 83326 Montreal 23-Jun
’I‘E"Srnot;zai‘“mh sLCcS 1 WB CP Ships - last  |CP Venture 099W Thamesport | 19-Jun
Hapag-Lloyd - first |Montreal Express 6679 83320 Thamesport 26-Jun
EB CP Ships - last Montreal Express 094E Montreal 18-Jun
Hapag-Lloyd - first |Northern Fortune 6775 83144 Montreal 25-Jun



http://www.hapag-lloyd.de/en/transition/Transition_Information.html
http://www.cpships.com/
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CP Ships Service I;::)Vailg:loyd Direction |Voyage Vessel \I\/ltc)))./age zg.Voyage Eiorftt Leeding ETS
II\E/I:E)t;a;North SLCS 2 WB CP Ships - last Mississauga Express 267W - Antwerp 16-Jun
Hapag-Lloyd - first |OOCL Belgium 6678 83155 Antwerp 23-Jun
EB CP Ships - last OOCL Belgium 258E - Montreal 15-Jun
Hapag-Lloyd - first |Ottawa Express 6774 83150 Montreal 22-Jun
“E"Sr"ot:)za:';’\'onh SLCS 3 WB CP Ships - last  |Flottbek 039W - Liverpool 15-Jun
Hapag-Lloyd - first [Reinbek 6863 83375 Liverpool 22-Jun
EB CP Ships - last Eilbek 048E - Montreal 21-Jun
Hapag-Lloyd - first |Flottbek 6962 83189 Montreal 28-Jun
LEJfrcI)E;:tfoast-North ATX WB CP Ships - last  |Bonn Express 131 = Rotterdam 13-Jun
Hapag-Lloyd - first |California Luna 71W25 82969 Rotterdam 20-Jun
EB CP Ships - last California Luna 70 New York 6-Jun
Hapag-Lloyd - first |Heidelberg Express 11E24 82962 New York 13-Jun
LEJL?r(I)E;:tZCoast-North PAX WB CP Ships - last  |Stuttgart Express 64 = Antwerp 9-Jun
Hapag-Lloyd - first |Hoechst Express 85W24 | 82418 (USEC) |Antwerp 16-Jun
EB CP Ships - last Kobe Express 47 - Seattle 27-May
Hapag-Lloyd - first |Leverkusen Express 81E20 | 83287 (USEC) [Seattle 3-Jun
US West Coast - MPS WB CP Ships - last  |Juist Trader V043 . Valencia 19-May
Mediterranean
(US, Canada, Mexico Hapag-Lloyd - first |Valencia Express 008W 81996 Valencia 31-May
only) EB CP Ships - last Mediterranean Express V003 Los Angeles 22-May
Hapag-Lloyd - first | Turin Express 008E 81989 Los Angeles 26-May
Gulf-Mediterranear_l MGX WB CP Ships - last CP Challenger 47 - Marsaxlokk 26-May
(US, Canada, Mexico
only) Hapag-Lloyd - first |CP Hermosillo 043W 83015 Marsaxlokk 4-Jun
EB CP Ships - last CP Achiever 53 - Miami 23-May
Hapag-Lloyd - first |Barcelona Express 043E 81999 Miami 31-May

All other CP Ships services will be transferred
to Hapag-Lloyd in Phase Two with sailings
beginning mid July 2006. In the meantime,
you should continue to contact your local CP
Ships representative for all business
requirements  concerning Phase  Two
services.

Phase Two: All remaining Services

In order to enable you to plan your bookings
for the upcoming months, here is preliminary
information about the Phase Two Vessel Cut-
Over List. More details including vessel
names and voyages will be made available
with the next update of Customer News.

CP Ships Service g:fva;g:‘loyd Direction |Voyage ngtt Lol ETS
Asia-Americas 1 AME wB CP Ships - last  |Oakland 6-Aug
Hapag-Lloyd - first |Oakland 14-Aug|
EB CP Ships - last Chiwan 9-Aug|
Hapag-Lloyd - first | Chiwan 16-Aug
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CP Ships Service ggfv?géuoyd Direction |Voyage Ei(;ftt Loading ETS
Asia-Australia AAS NB CP Ships - last Sydney 13-Aug
Hapag-Lloyd - first |Sydney 20-Aug
SB CP Ships - last Chiwan 11-Aug
Hapag-Lloyd - first | Chiwan 18-Aug
Asia-North America Eastcoast Express AEX WB CP Ships - last Laem Chabang | 27-Jul
Hapag-Lloyd - first [Laem Chabang | 3-Aug
EB CP Ships - last Savannah 28-Jul
Hapag-Lloyd - first |Savannah 4-Aug|
Australasia - Caribbean - US East Coast - Europe [,np NB CP Ships - last Brisbane 23-Jul
Hapag-Lloyd - first |Brisbane 30-Jul
SB CP Ships - last Tilbury 23-Jul
Hapag-Lloyd - first [ Tilbury 30-Jul
Australasia-Europe (Suez) ANS NB CP Ships - last  |Sydney 10-Jul
Hapag-Lloyd - first |Sydney 17-Jul
SB CP Ships - last Tilbury 24-Jul
Hapag-Lloyd - first | Tilbury 29-Jul
Australasia-US East Coast-Europe (Panama) OCE NB CP Ships - last e neE 9-Jul
Hapag-Lloyd - first | Brisbane 23-Jul
SB CP Ships - last Tilbury 8-Jul
Hapag-Lloyd - first | Tilbury 22-Jul
Europe-India/Pakistan 10S WB CP Ships - last  |Jebel Ali 7-Aug
Hapag-Lloyd - first | Jebel Ali 14-Aug
EB CP Ships - last Tilbury 2-Aug
Hapag-Lloyd - first | Tilbury 9-Aug
Guif-Caribbean GCS NB CP Ships - last Puerto Cabello |21-Aug
Hapag-Lloyd - first |Puerto Cabello | 28-Aug
SB CP Ships - last Houston 15-Aug
Hapag-Lloyd - first |Houston 22-Aug
Gulf-East Coast South America 1 GS1 NB CP Ships - last Paranagua 4-Aug
Hapag-Lloyd - first |Paranagua 11-Aug
SB CP Ships - last Veracruz 12-Aug
Hapag-Lloyd - first [Veracruz 19-Aug
Gulf-East Coast South America 2 GS?2 NB CP Ships - last Imbituba 2-Aug]
Hapag-Lloyd - first [Imbituba 16-Aug|
SB CP Ships - last Houston 10-Aug|
Hapag-Lloyd - first [Houston 24-Aug|
RS WRET GRS ATETES) MXP NB CP Ships - last__[callao 14-Aug|
Hapag-Lloyd - first [Callao 28-Aug|
SB CP Ships - last Manzanillo (MX)| 3-Aug|
Hapag-Lloyd - first |Manzanillo (MX) | 17-Aug|
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CP Ships Service g:fﬁg:‘loyd Direction |Voyage Ei;ftt Loading ETS
North America-Africa NAA NB CP Ships - last Durban 9-Jul
Hapag-Lloyd - first |Durban 17-Aug
SB CP Ships - last Montreal 7-Jul
Hapag-Lloyd - first |Montreal 7-Aug
North Europe-Caribbean SAWC (Loop 2) [sB CP Ships - last  |Rotterdam 31-Jul
Hapag-Lloyd - first [Rotterdam 7-Aug
it [EnrEe (s 1 SAEC 3 NB CP Ships - last__[Paranagua 8-Jul
Hapag-Lloyd - first [Paranagua 15-Aug|
SB CP Ships - last Rotterdam 12-Aug|
Hapag-Lloyd - first [Rotterdam 19-Aug|
Br [ENrE e (s, 2 SAEC 4 NB CP Ships - last __|Paranagua 9-Aug
Hapag-Lloyd - first |Paranagua 16-Aug|
SB CP Ships - last Hamburg 10-Aug|
Hapag-Lloyd - first |Hamburg 24-Aug|
Northwest Express NWX WB CP Ships - last  |Seattle 8-Aug
Hapag-Lloyd - first | Seattle 15-Aug|
EB CP Ships - last Ningbo 13-Aug
Hapag-Lloyd - first [Ningbo 20-Aug
Pacific Northwest Express PNX wB CP Ships - last  |Vancouver 8-Aug
Hapag-Lloyd - first |Vancouver 15-Aug
EB CP Ships - last Singapore 9-Aug
Hapag-Lloyd - first | Singapore 16-Aug
Panama-West Coast South America SAWC (Loop 1) |NB CP Ships - last  |Valparaiso 1-Aug
Hapag-Lloyd - first |Valparaiso 8-Aug
SB CP Ships - last Manzanillo (PA) | 18-Aug
Hapag-Lloyd - first [Manzanillo (PA) | 25-Aug
Trans Tasman Container 1 TTB WB CP Ships - last  |Port Chalmers | 21-Aug
Hapag-Lloyd - first |Port Chalmers [ 28-Aug|
EB CP Ships - last Sydney 17-Aug]
Hapag-Lloyd - first |Sydney 24-Aug|
VIS UESITEN) [ReiRe TTR WB CP Ships - last ___[Auckland 13-Aug|
Hapag-Lloyd - first JAuckland 27-Aug|
EB CP Ships - last Sydney 18-Aug
Hapag-Lloyd - first | Sydney 1-Sep
US East Coast-East Coast South America ESS NB CP Ships - last Buenos Aires | 11-Aug|
Hapag-Lloyd - first |Buenos Aires 18-Aug|
SB CP Ships - last New York 4-Aug|
Hapag-Lloyd - first [New York 11-Aug
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CP Ships Service ggf\;?g:‘loyd Direction |Voyage Ei;ftt Loading ETS
US East Coast-India/Pakistan Indamex WB CP Ships - last Colombo 4-Aug
Hapag-Lloyd - first | Colombo 11-Aug
EB CP Ships - last New York 31-Jul
Hapag-Lloyd - first [New York 7-Aug
US West Coast - Mediterranean _ MPS WB CP Ships - last  |Valencia 5-Aug
(all remaining ports outside US, Canada, Mexico) - -
Hapag-Lloyd - first |Valencia 12-Aug|
EB CP Ships - last Pto. Quetzal 20-Jul
Hapag-Lloyd - first |Pto. Quetzal 6-Aug|
JE e CEREl AU TElaE | WAS NB CP Ships - last __|Melbourne 5-Aug
Hapag-Lloyd - first [Melbourne 10-Aug|
SB CP Ships - last Los Angeles 6-Aug
Hapag-Lloyd - first |Los Angeles 13-Aug|
US West Coast-Australasia 2 WAN NB CP Ships - last Sydney 1-Aug|
Hapag-Lloyd - first | Sydney 8-Aug|
SB CP Ships - last Los Angeles 10-Aug
Hapag-Lloyd - first |Los Angeles 17-Aug
Gqu-Med_it_erranean ) ) MGX WB CP Ships - last Valencia 29-Jul
(all remaining ports outside US, Canada, Mexico)
Hapag-Lloyd - first | Marsaxlokk 29-Jul
EB CP Ships - last San Juan 11-Aug
Hapag-Lloyd - first [San Juan 19-Aug

Contact Information

As soon as a CP Ships service has been
transferred to Hapag-Lloyd, you should
approach your new Hapag-Lloyd contact for
all of your business requirements relating to
this service. As a customer located in a region
that is not or only little affected by Phase One,
please continue to contact your current CP
Ships office. Contact details for all services of
Phase Two will be provided to you in the next
edition of the Customer News.

Business Procedures

You will encounter little or no differences
between the Hapag-Lloyd and the CP Ships
business procedures. As soon as a CP Ships
service has been transferred to Hapag-Lloyd,
all bookings and transport documentation will
be handled by Hapag-Lloyd. You will then
receive Bills of Lading and invoices for

consignments booked with Hapag-Lloyd from
Hapag-Lloyd.

Supply Chain Security

Both Hapag-Lloyd and CP Ships strongly
support worldwide efforts to make the supply
chain more secure.

Hapag-Lloyd and CP Ships are members of
the voluntary C-TPAT (Customs-Trade
Partnership Against Terrorism) and our
vessels comply with the ISPS-Code
(International Ships and Port Security Code).

Carrier and Terminal Security Fee

These security-related requirements have had
a cost impact on ocean carriers and terminal
facility operators. The Hapag-Lloyd website
provides an overview of our Carrier Security
Fee and several Terminal Security Fees.


http://www.hapag-lloyd.com/en/security/19874.html
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24 Hours Rule for USA and Canada
Hapag-Lloyd and CP Ships comply with the
24 Hours Advance Manifesting Rules of the
United States and Canada.

The relevant documentation closing dates will
be printed on your booking confirmation and
can be found in the interactive schedule
section of the Hapag-Lloyd website under
details for the specified port of loading.

Information for Self-Filers

For AMS:

= Our SCAC-Code is: HLCU

= Please include our SCAC Code in your
AMS filings as well as our Master Bill of
Lading Number, which will be provided to
you with our booking confirmation.

For ACI:

= Our 9000-Series Code is: 9529

= QOur Cargo Control Number (CCN) Number
consists of:
Bl — Carrier Code + OB — Bill of Lading

For Hapag-Lloyd: Bl = 9529, OB = (ocean
bill) — the B/L number without the HLCU
prefix.

High Security Seal

To comply with US regulations, USA destined
containers have to be sealed with High
Security Seals as per ISO PAS 17712. In the
interest of improved supply chain security,
Hapag-Lloyd extended this requirement to all
containers in all trades.

Hapag-Lloyd E-Business

During the transition period, the CP Ships e-
business activities will gradually
be transferred from CP Ships’ website to
Hapag-Lloyd's. Upon completion of the
migration for all trades, www.cpships.com will
no longer be available.

In order to provide you with the e-solution that
fits your business best, Hapag-Lloyd offers
four different e-channels.

= Bilateral EDI
(a direct link between the HL and the
customer's system used to exchange
messages such as bookings, shipping
instructions and tracing status)

= INTTRA
(a multi-carrier platform with uniform user
interface for all participants)

= hapag-lloyd.com "online business"
(interactive features on our HL website)

= e-mail solutions
(specific shipment information sent auto-
matically as e-mail)

These four e-channels cover all main
functionalities such as Hapag-Lloyd services,
tariffs, schedules, online booking (via Inttra),
online shipping instruction, export and import
modules, tracing, Sea Waybill Download and
e-invoice download.

For full details on Hapag-Lloyd’'s e-products
please visit the Online Business section of the
Hapag-Lloyd website.

CP Ships e-business customers are being
automatically pre-registered for Hapag-Lloyd
e-products. Access information will be sent to
you soon.


http://www.cpships.com/
http://www.hapag-lloyd.com/inet/DispatchServlet?id_html=&language=I&getMenu=Y&clearMenu=Y&htmlTarget=WELCOME

