Customerinfo

B Rate Recovery Program

Japan to Persian Gulf

February 26, 2010

Dear Customer,

Please be advised that Hapag-Lloyd will increase rates for all containerized cargoes
from Japan to Persian Gulf.

Contracts with a minimum validity of 12 month

USD 400 per TEU with effect from April 1, 2010

Contracts with a validity less than 12 month

USD 250 per TEU with effect from April 1, 2010
Persian Gulf is defined as being the ports in the UAE, Bahrain, Iran, Iraq, Kuwait,
Oman, Qatar and Saudi Arabia (Dammam).

For further information please contact your local Hapag-Lloyd sales representatives.

Kind Regards,

Hapag-Lloyd AG

Chairman of the Supervisory Board: Dr. Michael Frenzel
Executive Board: Michael Behrendt (Chairman), Peter Ganz, Roland Kirch, Ulrich Kranich
Registered Seat: Hamburg, Company Register: Amtsgericht Hamburg HRB 97937
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Contracts with a minimum validity of 12 month
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Hapag-Lloyd (Japan) K.K.
Ag agent of Hapag-Lloyd AG

Chairman of the Supervisory Board: Dr. Michael Frenzel
Executive Board: Michael Behrendt (Chairman), Peter Ganz, Roland Kirch, Ulrich Kranich
Registered Seat: Hamburg, Company Register: Amtsgericht Hamburg HRB 97937



