Customerinfo

B Australia — Export Detention Policy

October 17, 2011

Dear Customer,

We would like to remind you on Hapag-Lloyd’s export detention policy for Australia.
Export detention is applicable to containers which are uplifted from a Hapag-Lloyd
depot and held at the shipper's premises for an extended period. Hapag-Lloyd’s
export detention terms in Australia are as follows:

20' Container non- 40' Container non-

Charge Period temperature controlled temperature controlled

Export Calendar Rate perday Calendar Rate per day in
Detention days in AUD days AUD
Free time 15 Free 15 Free
AUD 60 per AUD 120 per
1% 10 days All ctr/day All ctr/day
AUD 120 per AUD 240 per
Thereafter All ctr/day All ctr/day
20' Container 40' Container
Charge Period temperature controlled temperature controlled

Export Calendar Rate perday Calendar Rate per day in
Detention days in AUD days AUD
Free time 15 Free 15 Free
AUD 120 per AUD 240 per
1% 10 days All ctr/day All ctr/day
AUD 240 per AUD 480 per
Thereafter All ctr/day All ctr/day

For further information please contact your local customer service or sales
representative in Australia on 1300 427 245 or visit our website www.hapag-lloyd.com.
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