New California — Central America Express Service (CCE)
Intra — Americas Service Improvement

Hapag-Lloyd has always focused on meeting our customers’ requirements. As one of the world’s
largest container carriers, we ensure that our ships, employees and service are always where
customers expect us to be.

Hapag-Lloyd has upgraded the MXC service (starting with NYK Floresta — March 6, 2012

from Los Angeles), extending it to Southern California with direct service to the Pacific Coast

of Central America. The revised service will be called the California — Central America Express
Service (CCE).

* Weekly service

¢ Fast and direct service from/to Los Angeles — Central America Pacific Coast

e Direct connection in Manzanillo, Mexico to other weekly Hapag-Lloyd services covering:
— North America West Coast
— Colombia West Coast
— South America West Coast

¢ Additional access to other Central America, South America East Coast and
North America East Coast ports via Manzanillo, Mexico

¢ | os Angeles offers an extensive intermodal network to USA hinterland points
via rail and/or road

¢ A wide range of specialized equipment available
e Top customer service

¢ | ocal expertise with a network of offices throughout North, Central and South America



Ports of Call
Los Angeles - Mazatlan - Manzanillo/MX - Puerto Quetzal - Acajutla - Corinto - Puerto Caldera -
Puerto Quetzal - Manzanillo/MX - Los Angeles

(CCE)

Los Angeles/Long Beach

Mazatlan

Manzanillo, MX

Pto. Quetzal

Acajutla

Corinto
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Pto. Caldera

Transit Times (in days)

Southbound Manzanillo/MX Puerto Quetzal | Acajutla Puerto Caldera _
3 5 8 9 10 12

Los Angeles

Mazatlan — 1 4 5 6 8
Manzanillo/MX 6 - 3 4 5 7
Puerto Quetzal O 2 = 1 1 2
Acajutla 14 8 5 = 1 3
Corinto 12 6 3 - - 1

[

Acajutla 5 8 12 15

Corinto 3 6 10 13

Puerto Caldera 1 4 8 11

Puerto Quetzal - 2 6 15

Manzanillo/MX - - 3 6

* fortnightly
Hapag-Lloyd Offices:
Area Gulf Coast: Hapag-Lloyd (America) Inc. - 11410 Greens Crossing Suite 400 - Houston, TX 77067 - USA -
Phone +1 866 8811374 - Fax 281-885-7033

Area Caribbean: = Hapag-Lloyd (America) Inc. - Caribbean Business - 401 East Jackson Street - Tampa, FL 33602 - USA -
Phone +1 813 276-4600

Area Mexico: Hapag-Lloyd Mexico S.A. de C.V. - Periferico Sur 4829 Piso 5 - Colonia Parques del Pedregal -
14010 Mexico City - Mexico - Phone +52 55 54478100
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