Customerinfo

B China Chinese New Year Holiday — Operational Restrictions

December 21, 2011

Dear Customer,

Please be advised that in view of the forthcoming Chinese New Year Holiday from
January 22 to January 28, 2012 there will be the following operational restrictions for
import shipments to China :

South China (including Guangdong, Guangxi, Hainan and Yunan Province) :

B All inbound hazardous shipments will be prohibited from January 12 to January
28, 2012 for the following ports :

Hainan / Guangxi / Yunan and Pearl River Delta ports, including but not limited to
Huangpu / Guangzhou / Foshan / Sanshui / Zhanjiang / Zhongshan / Zhuhai /
Jiangmen / Shantou / Huizhou / Dongguan / Jiujiang / Nanhai / Rongqi / Shunde /
Gaosha.

B Import operation remains unaffected for Shenzhen ports including Yantian /
Shekou / Chiwan / Da Chan Bay.

B Feeder services serving Hainan, Guangxi and Pearl River Delta ports will be
suspended from January 17 to January 30, 2012.

North China :

B DG Classes 1 and 7 restricted and not accepted for discharge between January
12 and January 28, 2012.

Any demurrage / detention incurred at transshipment ports will be for the account of
cargo.

For further information please contact your local Hapag-Lloyd sales representative.
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