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August the 7 2007.
Dear Customer,

Please note that effective September 3rd 2007 an MTD Amendment and Correction Fee will be
implemented. The applicable fee will appear as MAF (MTD Amendment Fee) on the Bill of Lading and
will apply to Sea Way Bills as well as Original Bill of Ladings. Following rules will apply for the
determination of the fee:

¢  Only amendments and corrections caused by the Customer / Shipper are subject to fee; those
caused by the carrier are free of charge

e Upon receipt of Shipping Instruction, the first amendment and correction request caused by
the Customer / Shipper is free of charge

e As from the following, the 2" amendment and correction request caused by the Customer /
Shipper, a MTD amendment and correction fee of USD 50,-- will apply per Sea Way Bill or Bill
of Lading

e Amendment and correction requests caused by the Customer / Shipper, furnished after the
carrier has completed and transmitted the United States Customs (AMS) or Canadian
Customs (ACI) manifest transmission, a MTD amendment and correction fee of USD 150,--
will apply per Sea Way Bill or Bill of Lading. In addition the Customer / Shipper will have to
present and indemnity letter ( sealed and signed by its legal representative ) in which he
declares to exempt Hapag-Lloyd from any customs fine resulting of the amendment and
correction

o All applicable MTD amendment and correction fees will be only on Prepaid basis only, being
duly invoiced to the Customer / Shipper

In order to avoid any kind of MTD amendment and correction fee we recommend the fwig:

Customer / Shipper to submit their Shipping Instructions Electronically
o Assure that Shipping Instructions contain firm and accurate data (from the very first moment )
e Conduct thorough MTD draft checks upon receipt, including its freight details and assignment
of prepaid and collect charges

For further information please contact your nearest Hapag-Lloyd Mexico Customer Service
Representative.

Best regards,

Customer Service Documentation
Hapag-Lloyd México
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