Customerinfo

B Turkey - Security Regulation

December 20, 2011

Dear Customer,

We would like to inform you that Turkish Customs have announced new provisions
for inbound cargo which will come into effect January 1, 2012.

Advanced cargo declarations will be required for:

= Cargo imported into Turkey
= Cargo transshipped via a Turkish port

Advanced cargo declarations will not be required for FROB cargo (Foreign Cargo
Remaining on Board), i.e. cargo which is discharged in a port outside Turkey after
the vessel has called a Turkish port.

The regulation differentiates between deep sea and short sea container traffic.
Advanced manifest transmission deadlines will be as follows:

= Deep sea container traffic: 24 hours prior to loading at POL

= Short sea container traffic: 2 hours prior to arrival at 1% Turkish POD

In order to comply with the regulation we will require complete and correct shipping
instructions no later than at time of documentation closing which is stipulated in the
Hapag-Lloyd Booking Confirmation.

Effective immediately please provide the four digit HS Code per cargo item and the
TAX ID for the Turkish based consignee and/or notify in the shipping instructions.

In view of the additional cost and effort required to comply with this regulation
Hapag-Lloyd has decided to introduce a Security Manifest Documentation Fee
(SMD) subject to FMC filing:

= USD 30 per Maritime Transport Document and

= USD 30 for any amendment of data filed already
The charge is applicable from February 1, 2012.
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We will keep you updated on this subject. For further information please contact your
local Hapag-Lloyd office.
Kind regards,

Hapag-Lloyd AG
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