Customerinfo

B Germany — Rhine Low Water Surcharge - Inland Tariff

September 15, 2011

Dear Customer,

With reference to the Rhine Low Water Surcharge Customerinfo we circulated on
September 6, 2011, we would herewith like to inform you that the water levels have
decreased again and therefore the current Rhine low water scales and additionals
are applicable as per September 14, 2011 until further notice. Please note following

details:
Water level at Kaub | | Water level at Ruhrort |

from 150 - 131 cm EUR 25.00 EUR 30.00 from 270 - 251 cm EUR 12.00 EUR 20.00
from 130 - 111 cm EUR 35.00 EUR 40.00 from 250 - 221 cm EUR 30.00 EUR 38.00
from 110 - 96 cm EUR 45.00 EUR 55.00 from 220 - 201 cm EUR 40.00 EUR 50.00
from 95 - 81 cm EUR 75.00 EUR 95.00 from 200 - 181 cm EUR 70.00 EUR 90.00
from 80 -71 cm EUR 140.00 EUR 150.00 from 180 cm and below special arrangements

from 70 - 61 cm EUR 200.00 EUR 200.00

from 60 - 56 cm EUR 275.00 EUR 275.00

from 55 - 51 cm EUR 350.00 EUR 350.00

from 50 cm and below special arrangements

We will monitor the situation very closely and will keep you duly informed about
further developments.

Kind regards,

Hapag-Lloyd AG
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