Customerinfo

= Terminal Handling Charge — Iquique

Santiago, December 1% 2009
Dear Customer,
We would like to inform you that with effective date 1st of January 2010, our Terminal
Handling Charge in Iquique / Chile, will be increased from currently US $ 75 per box
to:
Terminal Handling Charge Iquique :
US $ 105 per 20’ and 40’ Dry Box / Special Container

US $ 270 per 20’ and 40’ Reefer Box

Effective as from:

1st of January 2010

Thank you for your understanding. Should you have further questions, please contact
your nearest Hapag-Lloyd office.

Kind regards,
Hapag-Lloyd Chile Agencia Maritima Limitada
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