Customerinfo

B France — Revised Service Fees

December 14, 2011

Dear Customer,

We would like to inform you that with effect from January 15, 2012 Hapag-Lloyd will
revise the service fees in France as follows:

Charge Description ngcl;%e G AU Application

Change of:

Handling on Terminal - Fos Sur Mer ARO EUR 123 Per Box
Marking / Labelling MLC EUR 210 Per Box
Plug in Fee for SOC (Heated tanks and RCO EUR 56 Per Box
reefers)

Quay Transfer by Longshoremen (acconier)

at FOS (Eurofos/Seayard) T EUR 123 Per Box
Handling on Terminal ARD EUR 123 Per Box
Plug in Fee for SOC (Heated tanks and RCD EUR 56 Per Box

reefers)

For further information please contact your local Hapag-Lloyd sales representative.

Kind Regards,

Hapag-Lloyd (France) S.A.S.
as agent of Hapag-Lloyd AG

Chairman of the Supervisory Board: Dr. Michael Frenzel
Executive Board: Michael Behrendt (Chairman), Peter Ganz, Ulrich Kranich, Jesper Praestensgaard
Registered Seat: Hamburg, Company Register: Amtsgericht Hamburg HRB 97937
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