Customerinfo

B Taiwan - Implementation and Revision of Local Charges

December 30, 2011

Dear Customer,

We would like to inform you that with effect from February 1, 2012 Hapag-Lloyd will
implement and revise the following local charges for all trades:

Revision of Local Charges

= Documentation Fee (Manual Sl): TWD 1,800 per Bill of Lading

= Documentation Fee (Electronic Shipping Instruction):
TWD 950 per Bill of Lading

= Destination Document Fee (import only): TWD 1,200 per Delivery Order

= B/L Surrender Fee (BSF): TWD 950 per Bill of Lading

Implementation of Extra Bill of Lading Fee

We would like to inform you that with effect from February 1, 2012 Hapag-Lloyd will
implement an Extra Bill of Lading Fee:

= Extra Bill of Loading (EBL): TWD 950 per Shipment
For further information please contact your local Hapag-Lloyd customer service
representative.
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