Customerinfo

B EU Regulation 1875/2006 — Entry Summary Declaration (ENS)

November 17, 2010

Dear Customer,

Further to our Customer Letters of April 23 and September 10, 2010 we would like to
share some additional information with you. Effectiveness of the regulation is still
scheduled for January 1, 2011.

In order to comply with the new customs regulation Hapag-Lloyd will require
complete and correct shipping instructions from the shipper. The documentation
closing dates and times you will find stipulated in the Hapag-Lloyd booking
confirmation.

Enclosed please find first vessels affected by the EU 24 Hour Rule. Vessels are
grouped according to the geographic region where their voyages will commence.

Africa

SSY DP Voyage | Schedule Voyage | Vessel Name

MIN 43275 1051W ASIR

I0S 43068 1201 CAP GABRIEL

MWX | 41867 1051E NORDRIVER

WAX 42283 867N BUXSAILOR

WX2 43215 0015B MOL SASSANDRA

SAF 42670 06R MSC VIVIANA

Asia

SSY DP Voyage | Schedule Voyage | Vessel Name

EUC 41317 06WO01 OOCL SEOUL

NW 2 | 43095 004W APL ZEEBRUGGE

NW 1 | 41390 016W HYUNDAI FAITH

EUA 41332 23W52 NYK VESTA

EUB 42155 17W52 KUALA LUMPUR EXPRESS
EUD 41602 60WO01 NYKLYRA

AEX 42383 22E52 OOCL OAKLAND

ABX 41518 08W ZIM ISTANBUL

EUM 41352 49W52 LOS ANGELES EXPRESS
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Australia / New Zealand

SSY DP Voyage | Schedule Voyage | Vessel Name
ANS | 41438 0148 CMA CGM LAVENDER
OCE | 42697 0549 JANUS

Latin America

SSY DP Voyage | Schedule Voyage | Vessel Name

SW1 | 42571 0149N DUBLIN EXPRESS

SW3 | 42595 0350N AS ALICANTIA

GM5 | 42271 48E01 HEIDELBERG EXPRESS
SW2 | 42404 0248N SAN ANTONIO

BPX | 42765 050N RIO DE JANEIRO

BzX | 42813 050N CMA CGM VIOLET

Mediterranean

SSY | DP Voyage | Schedule Voyage | Vessel Name

ZCX |43135 030WS ZIM PIRAEUS

ZCX | 41510 024ED ZIM BEJING

ABX | 42557 06E ZIM COLOMBO
EE1 | 43311 06R MSC MONICA

EE2 | 42689 89R MSC MARIA PIA
Middle East

SSY [ DP Voyage | Schedule Voyage | Vessel Name

I0S 41468 0350 BAVARIA EXPRESS

North America

SSY DP Voyage | Schedule Voyage | Vessel Name

AT1 42452 34E02 MSC ALYSSA

AT2 42470 88E02 OOCL MONTREAL
MCA | 43155 11E02 VALENCIA EXPRESS
MPS | 41995 1027E SANTIAGO EXPRESS
ATA | 42733 0371 ATLANTIC CONVEYOR
GM7 | 42250 35E52 ST LOUIS EXPRESS
AES | 42306 06E01 FRISIA KOPENHAGEN
ATL 42318 24E01 OOCL NORFOLK

MIN 43270 0102E HANJIN LOS ANGELES
GM8 | 43198 06E02 NORTHERN DIVERSITY
AEX | 41371 36W01 OOCL KAOHSIUNG
ZCX [ 41510 024ED ZIM BEJING

ATP 42478 65E51 LONDON EXPRESS
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For further information please contact your local Hapag-Lloyd sales representative or
visit our website where several FAQs with regard to the EU security initiative have
been published.

Kind regards,

Hapag-Lloyd AG
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