Customerinfo

B EU Regulation 1875/2006 — Entry Summary Regulation (ENS)
Reminder Shipping Instructions

June 1, 2011

Dear Customer,

Since January 1, 2011 the security regulation of the European Union (EU) has been
in effect.

The EU Commission has decided that all EU countries must terminate their individual
grace period for transmission of ENS June 30, 2011 at the latest.

Therefore, it is likely that Customs authorities will start issuing fines or vessels will
encounter delays in the EU ports, if the security manifest data is not transmitted 24
hours prior to loading.

To avoid any of this all shipping instructions must be submitted according to the
documentation cut-off time stipulated in the Hapag-Lloyd booking confirmation.
Consequently, non-compliance may lead to cargo not being loaded on board the EU
going vessel.

Furthermore please note that all information in the shipping instructions must be
correct and complete, “Pro Forma” information is not acceptable.

In instances where penalties are received due to amendments requested by the
customer after the security manifest transmission, Hapag-Lloyd will have no choice
but to hold the customer responsible for any fines incurred.

For further information please contact your local Hapag-Lloyd sales representative.
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