Customerinfo

B Global Rate of Exchange - Freighted Bill of Lading

April 01, 2010

Dear Customer,

with the recently announced global alignment of the Rate of Exchange date
calculation we would like to clarify the handling procedure for collect charges printed
on a freighted Bill of Lading.
e Collect Freight component printed on the Bill of Lading will be displayed in
the tariff currency. A currency conversion at time when the bill of lading is
issued is not longer possible.

The above becomes effective with immediate effect.

For any further information, please contact your local Hapag-Lloyd sales office.
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