Customerinfo

March 1%,,2010

Subject: General Rate Increase (GRI), from Mexico, South America West Coast,
Central America and Caribbean to Asia, India Sub — Continent and Middle
East

Dear Customer:

Hapag Lloyd is implementing a general rate increase (GRI) for all cargo from Mexico (Gulf
Coast as well as Pacific Coast) to Asia, India Sub — Continent and Middle East as from April
1st 2010.

From: Mexico (Gulf and Pacific Coasts) South America West Coast, Central America and
Caribbean

To: Asia, India Sub Continent (India, Pakistan, Bangla Desh and Sri Lanka) and
Middle East

e Container 20’ US $100
e Container 40’ US $ 200

For any further information, Please contact your local Hapag Lloyd office

Kind Regards,
Hapag Lloyd AG
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