Customerinfo

B General Rate Increase (GRI) from Mexico to North Europe and

Mediterranean

January 28, 2010

Dear Customer,

We would like to announce following General Rate Increase for all cargo from Mexico
(Gulf Coast as well as Pacific Coast) to North Europe and Mediterranean with effect
from March 1, 2010:

= USD 200 per 20' Container
= USD 400 per 40' Container
= USD 500 per 40' Reefer Container

For further information, kindly contact your local Hapag-Lloyd sales representative.

Kind regards,
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