Customerinfo

B General Rate Increase (GRI) - December 2009 -

North America to Oceania

October 19, 2009

Dear Customer,

Please be advised that Hapag-Lloyd as Member Line of both the United States
Australasia Discussion Agreement (USADA) and the Canadian Australia New
Zealand Discussion Agreement (CANZDA) will implement a General Rate Increase of

USD 150 per TEU with effect from December 1, 2009

For any further information please contact your local Hapag-Lloyd Sales office.

Kind Regards,

Hapag-Lloyd AG

Chairman of the Supervisory Board: Dr. Michael Frenzel
Executive Board: Michael Behrendt (Chairman), Peter Ganz, Roland Kirch, Ulrich Kranich
Registered Seat: Hamburg, Company Register: Amtsgericht Hamburg HRB 97937



