Customerinfo

® India : Revised Export Service Fees

April 1, 2010

Dear Customer,

We would like to inform you that Hapag-Lloyd India will revise its service fees for all
export shipments with effect from May 1, 2010 as follows:

= Origins in Southern India

(Chennai * Vishakapatnam ¢ Calcutta « Haldia * Tuticorin ¢ Tirupur ¢
Coimbatore * Cochin * Bangalore * Mangalore)

1) Issuance Fee per B/L : INR 1000
2) Issuance Fee per Seaway-Bill : INR 1500
3) Original B/L Surrencer Fee (Telex Release) : INR 1200
4) B/L Amendment Fee per B/L : INR 1200
5) Late B/L Release Fee per B/L : INR 1500
6) Switch B/L Fee per B/L : USD 110
7) Container Roll-Over Fee (Via + Shut Out) : As per actual cost per container
invoiced by the port/terminal plus USD 10 Admin Fee
8) SSR (Special Service Request) Fee :
Charged by CCTL: INR 1100 per 20' (only for Chennai)
INR 1650 per 40' (only for Chennai)
Plus USD 10 per Container Admin Fee
9) Invoice Amendment Fee : USD 40

Note: All Charges are subject to 10.30% Service Tax

Chairman of the Supervisory Board: Dr. Michael Frenzel
Executive Board: Michael Behrendt (Chairman), Peter Ganz, Roland Kirch, Ulrich Kranich
Registered Seat: Hamburg, Company Register: Amtsgericht Hamburg HRB 97937
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= Origins in Northern & Western India Locations

(Nhava Sheva ¢ Mumbai ¢ Delhi ¢ Ludhiana * Goa * Hyderabad * Jaipur °
Jodhpur » Mundra « Kandla * Pipavav - Ahmedabad * Vadodara *« Nagpur
Indore ¢ Pithampur * Patparganj * Gandhidam « Moradabad * Dadri « Kanpur
* Pune)

1) Issuance Fee per B/L : INR 750
2) Issuance Fee per Seaway-Bill : INR 1500
3) Original B/L Surrencer Fee (Telex Release) : INR 1200
4) B/L Amendment Fee per B/L : INR 2510
5) Late B/L Release Fee per B/L : INR 2510
6) Switch B/L Fee per B/L : USD 200
7) Container Roll-Over Fee (Via + Shut Out) : As per actual cost per container
invoiced by the port/terminal plus USD 10 Admin Fee
8) SSR (Special Service Request) Fee :
Charged by CCTL: INR 3000 per 20'
INR 4000 per 40'
Plus USD 10 per Container Admin Fee
9) Invoice Amendment Fee : USD 40

Note: All Charges are subject to 10.30% Service Tax.

For further information please contact your local Hapag-Lloyd sales representative.

Kind Regards,

Hapag-Lloyd (India) Pvt. Ltd.
as agent of Hapag-Lloyd AG
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Executive Board: Michael Behrendt (Chairman), Peter Ganz, Roland Kirch, Ulrich Kranich
Registered Seat: Hamburg, Company Register: Amtsgericht Hamburg HRB 97937



