Customerinfo

B Seaway / Original Bill of Lading charges — India

July 16, 2010

Dear Customer,

We would like to inform you that with effect from August 12, 2010 Hapag-Lloyd will
revise the Seaway / Original Bill of Lading charges for all exports from Southern India
as follows:

= Issuance of Original Bill of Lading: INR 1300/-
= Issuance of Seaway Bill of Lading: INR 1300/-

Southern India comprises Chennai, Vishakapatnam, Calcutta, Haldia, Tuticorin,
Tirupur, Coimbatore, Cochin, Bangalore and Mangalore.

Charges are subject to 10.30% Service Tax.

For further information please contact your local Hapag-Lloyd sales office.

Kind Regards,

Hapag-Lloyd AG
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Executive Board: Michael Behrendt (Chairman), Peter Ganz, Ulrich Kranich
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