Customerinfo

B Italy — Import Reefer Inspection Fee

April 13,2010

Dear Customer,

We would like to inform you that Hapag-Lloyd will increase the Insprection Fee for
Reefer Containers for all imports to Italy as follows:

* EUR 40 per Reefer Container with effect from May 15, 2010

Import Inspection Fees applied on all other container types will remain unchanged.

For further information, kindly contact your local Hapag-Lloyd sales office.
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