Customerinfo

B Manzanillo, Colima Mexico — Update Week 43

October 27, 2011

Dear Customer,

We are glad to announce that our rail provider “Ferromex” has confirmed that repairs
to the “Armeria” bridge have been finished earlier than the previously advised date.
Since October 26, 2011 the service from Manzanillo to Mexico City (Pantaco) is
being re-opened.

Other lanes from Manzanillo to other inland terminals will be reactivated at a later
stage.

Export service from inland locations to the port of Manzanillo will be re-opened
probably during next week due to port’s congestion.

For further information please contact your local Hapag-Lloyd sales representative.

Kind regards,
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