Customerinfo

B General Rate Increase — Mexico to Caribbean

July 30, 2010

Dear Customer,

With reference to our previous Customer Info from June 29, 2010 we would like to
inform you that with effect from September 1, 2010 Hapag-Lloyd will increase rates
for all containerized cargoes as follows:

= Rate Increase from Mexico

Colombia 150 300
Costa Rica 150 300
Dominican Republic 150 300
Guatemala 150 300
Honduras 150 300
Panama 150 300
Venezuela 150 300

For further information please contact your local Hapag-Lloyd sales representative.
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