Customerinfo

B Albatross Container Freight Station — For imports to Nhava Sheva

November 2, 2010

Dear Customer,

We would like to inform you that the nomination of Albatross Container Freight
Station (CFS) for import local containers discharging in Nhava Sheva from India -
America Express Service (INDAMEX) and China - India Express Service (CIX) will be
effective November 14, 2010.

Albatross CFS Pvt. Ltd. situated in CONCOR-DRT in Nhava Sheva will be our
nominated container freight station for storing of import local boxes discharged in
Nhava Sheva from INDAMEX and CIX services only effective November 14, 2010.

First vessels whose import containers will be moved to Albatross CFS are as follows:

= INDAMEX "CMA CGM EIFFEL" Voyage 0237 ETA 14/11/2010
= CIX "WAN HAI 502" Voyage W027 ETA 15/11/2010

In addition to the above we would like to inform you that delivery order (DO) counters
shall continue to be operational from ULA Container Freight Station and there will be
no change to this. Customers with valid delivery orders collected from ULA CFS DO
counter, import containers will be delivered from Albatross CFS accordingly.

For further information please contact your local Hapag-Lloyd sales representative.
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