
Feature Web Booking Creation Classic New Details for the new web booking Location Comments

Battery Included Freetext  Structured Remark Structured remark to specify battery 

included for HL containers.

All

Cold Treatment Freetext  Structured Remark Option to request Cold Treatment related 

to reefer cargo.

Option for Container suitable for Cold 

Treatment (CL)

Option to insert details for protocol (PE)

Only for following countries:

RLA: CL, PE, BR, AR, UY, CO

RSE: MA, TR, GR, IT, ES

RAS: AU

RME: ZA

Container Age Freetext  Structured Remark Structured remark to specify the request 

selecting the age of the container between 

3, 5 or 7 years. For standard cargo and HL 

containers.

All countries except: AU, NZ, KR, SE, JP, 

CN, TW, RU, ID, KH, LA, MM, MY, PH, 

SG, TH, VN, CL. BO, CU

Dairy Products Freetext  Structured Remark Structured remark to identify cargo as Dairy 

Products for HL containers.

All

Depot Freetext  Structured Remark Option to specify specific pick-up location 

based on a real time inventory considering 

location, type of container and pick up date.

All

Exhibition Cargo Freetext  Structured Remark Structured remark to identify booking as 

Exhibition Cargo for HL containers.

All

Extra Requirements Freetext  Structured Remark Structured remark to specify extra 

requirements as: Bulk wine, Cotton quality 

and Food/Wine grade. For standard cargo 

and HL containers.

All countries except:

Wine Grade: KR, JP, CN, TW, RU

Cotton Grade: KR, JP, CN, TW, RU

Food Grade: KR, JP, CN, TW, RU

Flexi Bag / Flexi Tank Freetext  Structured Remark Structured remark to identify cargo as Flexi 

bag/tank for HL containers.

All

Floor Type Freetext  Structured Remark Structured remark to specify the request of 

floor type between: Wooden, Steel, 

Smooth or Undulating options. For 

standard cargo and HL containers.

All countries except:

Wooden Floor: KR, SE, JP, CN, TW, RU, 

ID, KH, LA, MM, MY, PH, SG, TH, VN

Steel Floor: KR, SE, JP, CN, TW, RU, ID, 

KH, LA, MM, MY, PH, SG, TH, VN



Fumigation Freetext  Structured Remark Structured remark to specify fumigation is 

ok for HL containers with country 

specification.

Destination NZ, AU

Genset Freetext  Structured Remark Option to request Genset in Origin or 

destination (Reefer CH cargo)

RAS, RME & RNA: Genset is required / 

not required

RNE & RSE: Genset is required/ not 

required. Origin/Destination

RLA: Genset is required/Not required + 

Type of Genset - 80LT, 100LT, 120LT, 

150LT, 200LT. Currently adding 100LT

From US: Option to unselect Genset

To US from CL: Option to request 

Genset

MH Included for CA, BR and PK

GOH - Hanging Container Freetext  Structured Remark Structured remark to specific cargo as 

Hanging Container (GOH). For standard 

cargo and HL containers.

All

Handover Location Freetext  Structured Remark Option to select a handover location for 

Dadri

Only available for INDRI

Heavy Duty Freetext  Structured Remark Structured remark to identify the cargo as 

Heavy Duty. For standard cargo and HL 

containers.

All countries except: KR, JP, CN, TW, 

RU

High Value Cargo Freetext  Structured Remark Structured remark to identify cargo as high 

value, for reefer cargo this means the value 

is above US $ 500.000.

All

HL Live Freetext  Structured Remark Option to include HL Live service for 

Reefer containers only and all locations

From web quotation with the service 

included, this will be activated 

automatically.

From quotation offline or RA with/without 

HL Live, the option will be displayed to be 

selected if this was part of the agreement.

All In case your cargo is 

always with HL Live and 

not with Web Quotation, 

check with your local HL 

office an internal setting 

to avoid selecting the 

option every time.

Multistop  Freetext  Structured Remark Option to request multi-stop for CH Cargo All Additional the option to 

insert the details related 

to the addresses for 

those stops (max 3)

One Way - Street Turn Freetext  Structured Remark Option to request one way CH Cargo All counties except: BR



Party Functions Freetext  Structured Remark Option to insert Shipper, Consignee or FF 

details in the request.

All countries and one exception for PK 

adding the option for Multi shippers and 

multiple clearing agents to be added

Stowage Requirements Freetext  Structured Remark Structured remark to specify stowage 

requirements as on/under deck with the 

option to specify away from heat for HL 

containers.

All

Substitution Freetext  Structured Remark Option to agree the container substitution 

for containers standard a high cube.

All

VGM weighting service Freetext  Structured Remark Option to request HL Complete VGM for 

CH Cargo

All countries except: AR, PY, UY, BR, 

EC, PE, VE, AN, AW, BB, BZ, CO, CR, 

DO, GT, GY, HN, HT, JM, NI, PA, PR, 

SR, SV, TT


