Schedule Adjustment

Hapag-Lloyd e-Business Solution — e-mail solution
Schedule Adjustments at a Glance

Schedule Adjustment:

Receive an automatic email when there is an adjustment to the vessel scheduled departure (POL) or arrival
(POD) of a vessel:

= Available for Port of Loading or Port of Discharge.

= Report includes:
« Reason(s) for adjustment (if available)
< Your container-, shipment - and reference number
* Port of Call

< Original date and time and in case also the new vessel date and time

« Hapag-Lloyd
TRACING INFORMATION (OVERVIEW)
SCHEDULE ADJUSTMENT (ARRIVAL)

PAGE

SCHED.VOYAGE-NO.: 901W VESSEL: OCEAN GLORY : 1
DP VOYAGE NO. : 014166 PORT : NLRTM DATE: 2016-04-11
TRADING-PARTNER : LOWE 006

SCHEDULE ADJUSTMENT CAUSED BY TERMINAL SHORE RELATED BERTH CONGESTION
SCHEDULE ADJUSTMENT CAUSED BY ACCIDENT ON BOARD

CONTAINER NEW ARRIVAL ORIG. ARRIVAL SHIPMENT CUSTOMER REFERENCE PLACE OF DELIVERY
TSTU 1000174 2015/07/01 15:00 2015/07/01 40121399 40' CONTAINER NLRTM
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Customize Your Report: Your Benefits:
= Choose which ports and services you want to = Quick and easy one-time setup.
receive. .

Customizable report to fit your business needs.

Timely notifications increases efficiency by
reducing telephone calls and emails.

Interested?

Please contact your local Hapag-Lloyd Sales Representative today
and ask for this E-Mail Solution.

= Specify the deviation timeframe for your notices. .
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