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Custody Export to Puerto Quetzal from: Guatemala 

City, Sacatepequez, Chimaltenango, Escuintla.

Custodia Exportación a Puerto Quetzal desde: 

Ciudad Guatemala, Sacatepequez, Chimaltenango, 

Escuintla.

SGO All USD 110 Container E04.03 1-Jul-25 Until Further Notice

Custody Export to Santo Tomas Castilla/Puerto 

Barrios from: Guatemala City, Chiquimula, Zacapa. 

Custodia Exportación a Santo Tomas de 

Castilla/Puerto Barrios desde: Ciudad Guatemala, 

Chiquimula, Zacapa.

SGO All USD 110 Container E04.03 1-Jul-25 Until Further Notice

Custody Export to Puerto Quetzal from: 

Quetzaltenango, El Progreso, Chiquimula, Peten, 

Retalhuleu, Zacapa.

Custodia Exportación a Puerto Quetzal desde: 

Quetzaltenango, El Progreso, Chiquimula, Peten, 

Retalhuleu, Zacapa.

SGO All USD 160 Container E04.03 1-Jul-25 Until Further Notice

Custody Export to Santo Tomas Castilla/Puerto 

Barrios from: Sacatepequez, Quetzaltenango, 

Suchitepequez, Retalhuleu, Escuintla.

Custodia Exportación a Santo Tomas de 

Castilla/Puerto Barrios desde:  Sacatepequez, 

Quetzaltenango, Suchitepequez, Retalhuleu, 

Escuintla.

SGO All USD 160 Container E04.03 1-Jul-25 Until Further Notice

GPS Export GPS Exportacion SGO All USD 70 Container E04.03 1-Jul-25 Until Further Notice

Manifest Transmission Transmisión de Manifiesto MFO All USD 50 Bill of Lading E07.09 1-Mar-21 Until Further Notice

Manual Booking Fee Cargo por Reservación Manual MBF All USD 100 Booking E08.03 1-Jul-25 Until Further Notice

Manual Shipping Instructions Instrucciones de Embarque Manuales MSI All USD 100 Bill of Lading E07.10 1-Jul-25 Until Further Notice

Booking Cancellation Fee Export - Dry Containers Embarque Cancelado Exportación. Carga Seca. BCF All Dry Containers USD 100 Container
Booking roll overs, cancellations or reductions requested by Customer 

with 7 days or less before vessel DEPARTURE.
E08.04 1-Jan-24 Until Further Notice

Booking Cancellation Fee Export - RF Containers
Embarque Cancelado Exportación. Carga 

Refrigerada.
BCF All Reefer Containers USD 100 Container

Booking roll overs, cancellations or reductions requested by Customer 

with 3 days or less before vessel DEPARTURE.
E08.04 1-Jan-24 Until Further Notice

Overweight Origin Recargo por sobre peso OAO All USD 150 Container

Overweight Charge amount in inland transits refers to the VGM weight 

(Cargo weight + TARE). Cargo weight per container:                                       

*20' from 23,901 kgs, with a max weight at 28,400 kgs.                                

*40' from 25,701 kgs, with a max weight at 30,200 kgs.                             

*20RF from 24,901 kgs, with a max weight at 27.600 kgs.                                

*40RF from 26,501 kgs, with a max weight at 31,000 kgs.    

E11.20 1-Apr-24 Until Further Notice

Reefer Connection/Electricity Origin
Cargo local por electricidad para unidades 

refrigeradas de exportacion.
RCO All Reefer Containers USD 160 Day/Container

2 free days as from the moment the container enters at the Port 

Terminal.
E14.08 1-Nov-18 Until Further Notice

VGM Fee Export Cargo VGM Exportación VGM All USD 60 Bill of Lading E06.06 1-Apr-24 Until Further Notice

Waiting Charge Origin Demora/estadía por piloto y cabezal WAO All USD 150 Container/Day

Free time: 6 hours to load cargo, which start once the pilot is assigned 

to the shipment and end once the container is redelivered full to the 

trucker vendor

E14.10 1-Nov-18 Until Further Notice

Waiting Charge Origin 3 axle Demora/estadía por uso de chasis de 3 ejes WAO All USD 165 Container/Day

Free time: 6 hours to load cargo, which start once the pilot is assigned 

to the shipment and end once the container is redelivered full to the 

trucker vendor

E14.10 1-Nov-18 Until Further Notice

Storages Origin Puerto Barrios Almacenajes Origen Puerto Barrios STO All USD 9 / 20' & 18 /40' Container/Day Free time: 5 days. Days 6- 8 E14.03 13-Nov-25 Until further notice

Storages Origin Puerto Barrios Almacenajes Origen Puerto Barrios STO All USD 13.50 / 20' & 27 /40' Container/Day Days 9-12 E14.03 13-Nov-25 Until further notice

Storages Origin Puerto Barrios Almacenajes Origen Puerto Barrios STO All USD 18.50 / 20' & 36.50 /40' Container/Day Thereafter E14.03 13-Nov-25 Until further notice

Storages Origin Puerto Quetzal  (TCQ Terminal) Almacenajes Origen Puerto Quetzal (TCQ Terminal) STO All USD 18 / 20' & 27 /40' Container/Day Free time: 2 days. Days 3- 5 E14.03 1-Apr-26 Until further notice

Storages Origin Puerto Quetzal  (TCQ Terminal) Almacenajes Origen Puerto Quetzal  (TCQ Terminal) STO All USD 36 / 20' & 45 /40' Container/Day Days 6-15 E14.03 1-Apr-26 Until further notice

Storages Origin Puerto Quetzal  (TCQ Terminal) Almacenajes Origen Puerto Quetzal  (TCQ Terminal) STO All USD 50 / 20' & 59 /40' Container/Day Thereafter E14.03 1-Apr-26 Until further notice

Storages Origin Puerto Quetzal (EPQ Terminal) Almacenajes Origen Puerto Quetzal (EPQTerminal) STO All USD 2 / 20' & 4 /40' Container/Day Free time: 2 days. Thereafter E14.03 1-Apr-26 Until further notice

Demurrage Chassis Origin - 2 axle Uso de Chasis Origin - 2 ejes DCO All USD 75 Container E14 1-Jul-21 Until further notice

Demurrage Chassis Origin - 3 axle Uso de Chasis Origin - 3 ejes DCO All USD 150 Container E14 1-Jul-25 Until further notice

Inland Transport Additional Origin (Metropolitan 

Area)
Terrestre Adicional (Area Metropolitana) ITO All USD 185 Container/Event Based on the distance. E11.08 1-Jan-25 Until Further Notice

Pick Up Carrier Haulage Export Retiro de Contenedor POO All USD 185 Container E11.08 1-Jan-25 Until Further Notice

Sealing Charge at Origin Puerto Quetzal Cargo por Sello en Origen Puerto Quetzal SEC All USD 19 Container
This amount is covering the physical seal but also the electronic seal 

implemented by the terminal.
E05.03 1-Jul-25 Until further notice

Temperature Premium SEA - Bananas Uso de Atmósfera Controlada - Plátanos RES All Reefer Containers USD 1000 Container E01.26 1-Oct-25 Until Further Notice

Temperature Premium SEA - Mangoes / Avocados Uso de Atmósfera Controlada - Mangos / Aguacates RES All Reefer Containers USD 1250 Container E01.26 1-Jul-25 Until Further Notice

Total Loss Administration Fee Origin Cargo Administrativo por Perdida Total en Origen ADO All USD 300 Container

Collection of an administrative fee for each container declared as a 

Total Loss, which must be added to the invoice issued to the third party 

responsible for the loss.

E08.01 1-Apr-25 Until Further Notice

Inspection Fee Origin Cargo por inspeccion en origen IFO All USD 34 Container 1-Jul-21 Until Further Notice

Invoice Amendment  / Cancelation Fee Origin Cargo por correccion o cancelacion de factura XZO All USD 60 Invoice IVA included. 1-Jan-26 Until Further Notice

Corrections Correcciones XNX All USD 60 Bill of Lading/Event E07.08 1-Jan-25 Until Further Notice

Dangerous Goods Misdeclaration Declaracion Erronea de Mercancias Peligrosas DGX All USD 15,000 Container

The fee will only apply and will only be enforced in the event of 

purposely non- or misdeclared 

dangerous cargoes. Notwithstanding, Hapag-Lloyd holds the Shipper 

liable and responsible for 

all costs and consequences related to violations, fines, damages, 

incidents, claims and corrective 

measures resulting from cases of undeclared or misdeclared 

dangerous cargoes

1-Jan-26 Until further notice
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BL Management Fee Cargo por Manejo de BL: XSJ All USD 60 Bill of Lading
Before was charged under XNK. The concept of the charge is the 

same, only change has been the code.
L074 1-Apr-26 Until Further Notice

Invoice Correction / Change Correccion / Cambio de Factura XZD All USD 60 Invoice It applies when the customer request to change an invoice. E08.14 1-Jan-25 Until Further Notice

Freight Certification Certificación de flete XOG All USD 40 Bill of Lading Before was charged under XNV L018 1-Jan-25 Until Further Notice

Acceptance Fee at Destination
Impuesto local por admisión temporal de contenedor 

a ser cancelado a la autoridad nacional SAT
AFD All USD 50 Container Including Shipper Owned E09.01 1-Aug-20 Until Further Notice

Transshipment Letter and Certification Carta de transbordo CER All USD 50 Bill of Lading E08.07 1-Mar-21 Until Further Notice

Cleaning Charge Destination Limpieza de contenedor destino CLC All USD 25 Container E06.12 1-Jul-25 Until Further Notice

Corrections Correcciones XOE All USD 60 Bill of Lading/Event Before was charge as XNX, same concept different code. E07.08 1-Jan-25 Until Further Notice

Custody Import from Puerto Quetzal to: Guatemala 

City, Sacatepequez, Chimaltenango, Escuintla.

Custodia Importación de Puerto Quetzal a: Ciudad 

Guatemala, Sacatepequez, Chimaltenango, 

Escuintla.

SGD All USD 110 Container E04.03 1-Jul-25 Until Further Notice

Custody Import from Santo Tomas Castilla/Puerto 

Barrios to: Guatemala City, Chiquimula, Zacapa. 

Custodia Importación de Santo Tomas de 

Castilla/Puerto Barrios a: Ciudad Guatemala, 

Chiquimula, Zacapa.

SGD All USD 110 Container E04.03 1-Jul-25 Until Further Notice

Custody Import from Puerto Quetzal to: 

Quetzaltenango, El Progreso, Chiquimula, Peten, 

Retalhuleu, Zacapa.

Custodia Importación de Puerto Quetzal a: 

Quetzaltenango, El Progreso, Chiquimula, Peten, 

Retalhuleu, Zacapa.

SGD All USD 160 Container E04.03 1-Jul-25 Until Further Notice

Custody Import from Santo Tomas Castilla/Puerto 

Barrios to: Sacatepequez, Quetzaltenango, 

Suchitepequez, Retalhuleu, Escuintla.

Custodia  Importación de Santo Tomas de 

Castilla/Puerto Barrios a:  Sacatepequez, 

Quetzaltenango, Suchitepequez, Retalhuleu, 

Escuintla.

SGD All USD 160 Container E04.03 1-Jul-25 Until Further Notice

Customs Bond Destination Cargo local por transporte afianzado CBO All USD 170 Container L032 1-Oct-25 Until Further Notice

Diversion Fee (non-FMC) Cambio de Destino - Importación (no-FMC) DIV All USD 125 Bill of Lading L045 1-Jul-25 Until Further Notice

GPS Import GPS Importacion SGD All USD 70 Container E04.03 1-Jul-25 Until Further Notice

Inland Transport Additional Destination (Drop & 

Pick)
Desenganche de Chasis Importación ITD All USD 185 Container/Event Based on the distance. E11.08 1-Jan-25 Until Further Notice

Merchant Haulage Import Cargo Merchant Haulage Carga Importación MIC All USD 55 Container E05.01 1-Jul-25 Until Further Notice

Overweight Destination Recargo por sobre peso OAD All USD 150 Container

Overweight Charge amount in inland transits refers to the VGM weight 

(Cargo weight + TARE). Cargo weight per container:                                       

*20' from 23,901 kgs, with a max weight at 28,400 kgs.                                

*40' from 25,701 kgs, with a max weight at 30,200 kgs.                             

*20RF from 24,901 kgs, with a max weight at 27.600 kgs.                                

*40RF from 26,501 kgs, with a max weight at 31,000 kgs.    

E11.20 1-Apr-24 Until Further Notice

Reefer Connection/Electricity Destination
Cargo local por electricidad para unidades 

refrigeradas de importación
RCD All Reefer Containers USD 160 Day/Container

2 free days as from the moment the container arrives at the Port 

Terminal.
E14.08 1-Nov-18 Until Further Notice

Supplementary charge destination Cargo local por manejo de documentación SPD All USD 65 Bill of Lading
This involves the local management of all documents  that are 

requiered to the customer for releasing the cargo.
E12.06 1-Mar-21 Until Further Notice

Waiting Charges Destination Demora/estadía por piloto y cabezal WAD All USD 150 Container/Day

 Free time: 6 hours to discharge cargo, which start once the pilot is 

assigned to the shipment and end once the container is redelivered 

empty to the trucker vendor

E14.10 1-Nov-18 Until further notice

Waiting Charges Destination 3 axle Demora/estadía por uso de chasis de 3 ejes WAD All USD 165 Container/Day

Free time: 6 hours to discharge cargo, which start once the pilot is 

assigned to the shipment and end once the container is redelivered 

empty to the trucker vendor

E14.10 1-Nov-18 Until further notice

Storages Destination Puerto Barrios Almacenajes Destino Puerto Barrios STD All USD 9 / 20' & 18 /40' Container/Day Free time: 5 days. Days 6- 8 E14.03 13-Nov-25 Until further notice

Storages Destination Puerto Barrios Almacenajes Destino Puerto Barrios STD All USD 13.50 / 20' & 27 /40' Container/Day Days 9-12 E14.03 13-Nov-25 Until further notice

Storages Destination Puerto Barrios Almacenajes Destino Puerto Barrios STD All USD 18.50 / 20' & 36.50 /40' Container/Day Thereafter E14.03 13-Nov-25 Until further notice

Storages Destination Puerto Quetzall (TCQ 

Terminal)

Almacenajes Destino Puerto Quetzall (TCQ 

Terminal)
STD All USD 9.41 TEU/Day

5 Days as Free Time                                                                                   

Day 6-15 Amount to be charged per day/TEU. 
E14.03 23-Jan-26 Until further notice

Storages Destination Puerto Quetzal l (TCQ 

Terminal)

Almacenajes Destino Puerto Quetzall (TCQ 

Terminal)
STD All USD 13 TEU/Day Day 16 and thereafter.Amount to be charged per day/TEU. E14.03 23-Jan-26 Until further notice

Storages Destination Puerto Quetzall  (EPQ 

Terminal)

Almacenajes Destino Puerto Quetzall (EPQ 

Terminal)
STD All USD 2 / 20' & 4 /40' Container/Day Free time: 5 days. Thereafter E14.03 1-Apr-26 Until further notice

Demurrage Chassis Destination - 2 axle Uso de Chasis Destino - 2 ejes DCD All USD 75 Container E14 1-Jul-21 Until further notice

Demurrage Chassis Destination - 3 axle Uso de Chasis Destino - 3 ejes DCD All USD 150 Container E14 1-Jul-25 Until further notice

Drop Off Carrier Haulage Entrega de Vacio (Patio en Almacén POD All USD 185 Container/Event E11.08 1-Jan-25 Until Further Notice

Sealing Charge at Destination Puerto Quetzal Cargo por Sello en Destination Puerto Quetzal SCD All USD 8 Container Electronic seal implemented by the terminal. E05.03 1-Jul-25 30-Jun-26

Sealing Charge at Destination Puerto Quetzal Cargo por Sello en Destination Puerto Quetzal SCD All USD 13 Container Electronic seal implemented by the terminal. E05.03 1-Jul-26 Until Further Notice

Equipment Maintenance Fee Mantenimiento de Equipo EMF All USD 58 Container

Maintenance up to ($50 USD/box) & and damages up to

($150 USD/box), Above those amounts must be fully charged, 

deducting the EMF fee value(20 USD).

L051 1-Oct-25 Until Further Notice

Total Loss Administration Fee Destination Cargo Administrativo por Perdida Total en Destino ADD All USD 300 Container

Collection of an administrative fee for each container declared as a 

Total Loss, which must be added to the invoice issued to the third party 

responsible for the loss.

E08.01 1-Apr-25 Until Further Notice

Inspection Fee Destination Cargo por inspeccion en destino IFD All USD 34 Container 1-Jul-21 Until Further Notice

Guatemala - Local Charges

IMPORTS

EXPORTS


