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EXPORTS

Lifting fee ADO South China All CNY 350 per Unit Per Unit equals to per lifting L002 August 4, 2018 Until further notice 

Handling fee ADO South China All CNY 350 per Container

ADO is applicable to scenarios including but not limit below：
per container: special stowage application(after gate-in terminal); container swap; container 

hold; heavy duty; change of vessel after gate-in terminal

L002 August 4, 2018 Until further notice 

Change of destination COD All USD 350 per B/L Subject to other applicable cost L019 February 1, 2017 Until further notice 

Document Amendment Fee DAF All CNY 300 per amendment (Manual amendment) From 1st amendment onwards RURE-002 March 22, 2019 Until further notice 

Document Amendment Fee DAF All CNY 300 per amendment
(Web amendment) From 1st amendment onwards

Applies to amendment via Hapag Lloyd web and other e-Channels)
RURE-002 August 1, 2024 Until further notice 

Invoice Amendment Fee DAF All CNY 300 per amendment RURE-002 March 22, 2019 Until further notice 

Export Service Fee ESF

Haimen, 

Huzhou, 

Ningbo, 

Chiwan, 

Shekou, 

Da Chan Bay, 

Yantian

All CNY 30 per container 
Export charge including but not limited to Equipment Interchange Receipt, Port Construction 

Fee, Inspection Fee, Terminal Security Fee
RURE-002 March 22, 2019 Until further notice 

Shenzhen, 

Yiwu ZJ, 

Qingdao, 

Tianjin 

Xingang, Long 

Men Port ZJ

All CNY 30 per container RURE-002 May 2, 2019 Until further notice 

Dalian All CNY 34 per container RURE-002 May 2, 2019 Until further notice 

Weihai All CNY 40 per container RURE-002 May 2, 2019 Until further notice 

Nanjing, 

Zhangjiagang, 

Chongqing, 

Anji, Pinhu ZJ, 

Wuhu, 

Zhenjiang, 

Nantong

All CNY 40 per 20' RURE-002 May 2, 2019 Until further notice 

Xiaoshan ZJ, 

Yangzhou, 

Taizhou, 

Shaoxing, 

Taicang, 

Changzhou

All 45 per 40'

Wenzhou, All CNY 40 per 20' RURE-002 February 1, 2021 Until further notice 

Zhapu All CNY 45 per 40'

Foshan, 

Gaoming GD, 

Zhanjiang, 

Sanshui, 

Jiujiang GD

All CNY 44 per container RURE-002 May 2, 2019 Until further notice 

Lianyungang, 

Zhongshan, 

Shunde, 

Doumen

All CNY 50 per container RURE-002 May 2, 2019 Until further notice 

Wuhan, 

Yichang, 
All CNY 50 per 20' RURE-002 May 2, 2019 Until further notice 

Nanchang, 

Jiujiang JX
All CNY 55 per 40'

China - Local Charges / Service Fees



Xiamen All CNY 50 per 20' RURE-002 May 2, 2019 Until further notice 

All CNY 70 per 40'

XiaoLan All CNY 55 per container RURE-002 May 2, 2019 Until further notice 

Nansha All CNY 64 per container RURE-002 May 2, 2019 Until further notice 

Huangpu, 

Shantou, 

Dongguanzhan

, Jiangmen, 

Zhuhai, 

Rongqi, 

Gaolan, 

Taishan

All CNY 65 per container RURE-002 May 2, 2019 Until further notice 

Qinzhou, 

Nanhai
All CNY 69 per container RURE-002 May 2, 2019 Until further notice 

Fuzhou All CNY 77 per 20' RURE-002 May 2, 2019 Until further notice 

All CNY 97 per 40'

Shanghai All CNY 125 per 20' RURE-002 February 1, 2023 Until further notice 

All CNY 200 per 40'

All other China 

locations 

not via 

Shanghai

All CNY 30 per container RURE-002 May 2, 2019 Until further notice 

All other China 

locations All CNY 40 per 20' RURE-002 May 2, 2019 Until further notice 

via Shanghai
All CNY 45 per 40'

Mis-declaration of sensitive cargo, including but 

not limited to hazardous cargo, notwithstanding 

the cargo’s declaration as DG or non-DG

FIO
North & Central 

China
All USD 15,000 per container 

Charge payable for region Asia exports, if the Customer failed to provide the Carrier with 

cargo details and relevant documents / certificates as required by the carrier at time of 

booking (the “Details”), and/ or if the Details provided to the Carrier are not identical to the 

details submitted to the respective authorities at time of export declaration. If this charge is 

payable, the global misdeclaration charge (RURE-002, rule B19.01) in the Carrier’s tariff will 

not be additionally applied.

L033

September 15, 2019: 

North & Central China

September 27, 2019: 

South China

Until further notice 

Mis/Non-declaration Fee FIO All USD 500 Per container

Difference in cargo weight declared (above 10 Tons per Container) at the time of booking 

(BVC) against final weight (SI). 

Exclude QQS bookings

Include consolidated cargo

L033

July 1, 2024: 

All trades excluding FMC related 

lanes

August 1, 2024: 

FMC related lanes

Until further notice 

Mis/Non-declaration Fee FIO All USD 1,250 Per container Misdeclaration of cargo and/ or misuse of contract after a booking is confirmed L033 July 1, 2021 Until further notice 

Booking Cancellation Charge 

(Non Quick Quotes)
FIO All CNY 300 per 20'

Applicable to Non Quick Quotes (QQ) bookings only

Applicable for bookings cancelled, reduced or no show within 7 calendar days prior to the 
L033 August 1, 2024 Until further notice 

All CNY 600 per 40'

Estimated Time of Departure (ETD) of the first intended vessel destined to ALL TRADES 

except Intra Asia (Short Sea) due to customers related issues 

Booking Cancellation Charge 

(Quick Quotes)
FIO All CNY 300 per 20'

Applicable to Quick Quotes (QQ) bookings only

Applicable for bookings cancelled, reduced or no show within 7 calendar days prior to the

L033 August 1, 2024 Until further notice 

All CNY 600 per 40'

Estimated Time of Departure (ETD) of the first intended vessel destined to ALL TRADES 

except Intra Asia (Short Sea) due to customers related issues 

Booking Cancellation Charge 

(Quick Quotes Spot)
FIO All CNY 300 per 20'

Applicable to Quick Quotes Spot (QQS) bookings only

Applicable for bookings cancelled, reduced or no show within 10 calendar days prior to the
L033 July 15, 2025 Until further notice 

All CNY 600 per 40'

Estimated Time of Departure (ETD) of the first intended vessel destined to ALL TRADES 

except Intra Asia (Short Sea) due to customers related issues 

Booking Cancellation Charge 

(Quick Quotes Spot)
FIO All CNY 300 per 20'

Applicable to Quick Quotes Spot (QQS) bookings only

Applicable for bookings cancelled, reduced or no show within 7 calendar days prior to the
L033 April 1, 2025 July 14, 2025

All CNY 600 per 40'

Estimated Time of Departure (ETD) of the first intended vessel destined to ALL TRADES 

except Intra Asia (Short Sea) due to customers related issues 

Interest Overdue Payment at Origin IPO All CNY 

1% interest rate 

per month based 

on invoice 

amount with a 

minimum of CNY 

10

per bill 
Late Payment Surcharges on Balance Overdue. To be charged from the date the original 

invoices were due. Interest will continue to accrue until the due invoices are settled. 
RURE-002 August 1, 2022 Until further notice 

Late/ Incomplete Fee LIF All CNY 250
per Document or 

per Container

LIF is applicable to scenarios including but not limit below：
per Document: SI submitted after SI cut off time, BL late picking up 16 calendar days after 

mother vessel or feeder departure

per Container: VGM submitted after VGM cut off time, Container gate-in after CY cut off time

RURE-002 March 22, 2019 Until further notice 



Manual Processing Fee at Origin MPO All CNY 300
per Document

or per Container

MPO is applicable to scenarios including but not limit below：
per Document: telex release, offline manually booking amendment.

per Container: elsewhere pick up/drop off

RURE-002 March 22, 2019 Until further notice 

Manual Processing Fee at Origin MPO
North & Central 

China
All CNY 300

per Document

or per Shipment

MPO is applicable to scenarios including but not limit below：
per Document: change of vessel after gate-in terminal

per Shipment: special stowage application, container swap

RURE-002 April 1, 2022 Until further notice 

Manual Processing Fee at Origin MPO South China All CNY 300 per Shipment
MPO is applicable to scenarios including but not limit below：
per Shipment: special stowage application(before gate-in terminal)

RURE-002 April 1, 2022 Until further notice 

Document Charge MTD 
North & Central 

China
All CNY 400 per Document eSI and non-eSI (Email/Manual) L006

July 15, 2013: eSI

March 22, 2019: non-eSI
Until further notice 

Document Charge MTD South China All CNY 400 per Document eSI and non-eSI (Email/Manual) L006 March 20, 2019 Until further notice 

Security Manifest Correction Fee SMC All USD 40 per B/L Amendment fee for 24 hours advanced manifest destinations L108 April 15, 2017 Until further notice 

VGM Wrong Declaration Fee VWD All USD 200 per container 
If a terminal or Hapag-Lloyd detects weight discrepancy or wrongly declared VGM during the 

transport
RURE-002 December 1, 2016 Until further notice 
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Cargo Release Fee CRF South China All CNY 30 per container Equipment Exchange Fee - Shenzhen Import L068 October 15, 2014 Until further notice 

Destination Documentation Fee DDF
North & Central 

China
All CNY 450 per BL L040 July 1, 2024 Until further notice 

Destination Documentation Fee DDF South China All CNY 500 per B/L L040 July 15, 2013 Until further notice 

Equipment Maintenance Fee EMF All CNY 95 per 20'
To cover increased equipment costs and will be collected prior to release of Import Delivery 

Orders. 
L051 July 1, 2024 Until further notice 

All CNY 95 per 40'
The Equipment Maintenance Fee does not cover any repairs as identified and communicated 

upon redelivery of the equipment to lines depot. 

Invoice Amendment Fee at Destination IAD South China All CNY 400  per Invoice  L074 July 15, 2013 Until further notice 

Interest Overdue Payment at Destination IPD All CNY 

1% interest rate 

per month based 

on invoice 

amount with a 

minimum of CNY 

100

per bill 
Late Payment Surcharges on Balance Overdue. To be charged from the date the original 

invoices were due. Interest will continue to accrue until the due invoices are settled. 
RURE-002 August 1, 2022 Until further notice 

B/L Printing at Destination MFD 
North & Central 

China
All CNY 500 per BL Printing of bill at destination upon request L067 October 15, 2014 Until further notice 

Manifest Fee at Destination MFD South China All CNY 500 per bill L067 July 15, 2013 Until further notice 

Manual Processing Fee at Destination MPD All CNY 300
per Document or

per Container
Any manual process requested per occurrence at Destination RURE-002

March 22, 2019: per Document

April 1, 2022: Per Container
Until further notice 

Terminal Security Charge at Destination TSD Ningbo All CNY 8 per 20' Import T/S via Ningbo and Shanghai L114 September 1, 2022 Until further notice 

and Shanghai All CNY 12 per 40'

All CNY 12 per 45'

Payment Term:

• Branch Offices (Shanghai, Dalian, Qingdao, Nanjing, Tianjin, Ningbo, Xiamen, Guangzhou, Zhongshan and Shenzhen) are eligible to collect payment.

• For other locations under ‘Representative Office’ status payment is collected via Agent subject to handling fee.

• Seafreight and associated charges and all origin local charges must be prepaid for Reefers, Waste, Personal Effects & Household Goods.

• No elsewhere collection is accepted due to restriction in business scope (only China).

• Payment of China shipments at Hong Kong is treated as elsewhere payment subject to Elsewhere Payment Fee (EPF).


