
 

Here’s an important reminder regarding D&D Billing amid potential strike 

As we prepare for potential unexpected port closures on the U.S East Coast and Gulf Ports, we 

would like to remind you that Hapag-Lloyd's billing practices for Detention and Demurrage (D&D), as 

outlined in the Bill of Lading, will remain unchanged. In the event of an industrial action, affected days 

will be classified as "shut out" for import and export D&D, meaning they will not be charged in D&D 

calculations. Additionally, any weekends between shut out days will also be considered non-

chargeable 

Import Demurrage & Storage: 

• If the port is closed: you will not be able to pick up import containers that have already been 

discharged. Hapag-Lloyd and the marine terminals will not charge storage for those days. 

• If the port is open: you will be able to collect your containers. However, containers not picked 

up within the free time will incur Import Demurrage charges. 

• Billed Party in this case: The Consignee. Applies to both Carrier Haulage & Merchant 

Haulage. 

Import Detention: 

• If the port is closed: you will not be able to return containers to the marine terminal. Hapag-

Lloyd will not charge Import Detention for those days. However, empty containers may 

continue to be accepted at inland and/or near dock depots. Please visit our local page for 

empty return depot options here. 

• If the port is open: containers should be returned within the free time or be subject to Import 

Detention fees. 

• Billed Party in this case: The Consignee, both for drop/pick and live unload. Applies to both 

Carrier Haulage & Merchant Haulage. 

Export Demurrage & Storage: 

• If the port is closed: you will not incur demurrage on days when the terminal is closed. Hapag-

Lloyd and the marine terminals will not charge storage for those days. 

• If the port is open: standard terms from Hapag-Lloyd and terminal tariff and policies will apply. 

• Billed Party in this case: The Shipper. Applies to both Carrier Haulage & Merchant Haulage. 

Export Detention: 

• If the port is closed: you will not be able to return export full containers. Hapag-Lloyd will not 

charge Export Detention for those days. 

• If the port is open: you will be able to return export full containers. However, containers not 

returned within the free time will incur Export Detention charges.  

• Billed Party in this case: The Shipper, both for drop/pick and live unload. Applies to both 

Carrier Haulage & Merchant Haulage. 

If you require more information related to our demurrage and detention charges, please visit the tariff 

section of our website. Carrier Haulage specific information can be found here. As an alternative, 

please contact our teams at your location, who will guide you based on your individual situation. 

Regards, 

Hapag-Lloyd (America) LLC 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGV0qWtfTPdKq5BikGdOK1gqdA0XklMZgeVdcY4nw4bNN81v2zwYbYhOlZeNLMJLrjjVgRKd-c%3D&data=05%7C02%7Ckiran.imran%40hlag.com%7C9214cb3ca8c7471aecf508dcdef89452%7C9ce351a1ad9b403ebf3b1a3ed3900297%7C0%7C0%7C638630406439409044%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2p3yheIwZcDBJECju7pkasP2w0iePqbZFlrJi%2FrQxC8%3D&reserved=0
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/north-america/usa/local-info/export.html#tab=ti-usa
https://www.hapag-lloyd.com/en/online-business/quotation/detention-demurrage.html
https://www.hapag-lloyd.com/en/online-business/quotation/detention-demurrage.html
https://www.hapag-lloyd.com/content/dam/website/downloads/detention_demurrage/Detention_%26_Demurrage_Guide_USA_April_1_2024.pdf
https://www.hapag-lloyd.com/en/services-information/offices-localinfo.html

