
 

 

Hapag-Lloyd Expands ODeX’s Digital Solutions to Canada 

Dear Customer, 

We are excited to announce a game-changing enhancement to your shipping experience! Hapag-Lloyd 
has partnered with ODeX, a digital platform designed to simplify and streamline document exchange, 
communication, and payment processing—now available in Canada. 

This expansion aligns with our ongoing commitment to making shipping with Hapag-Lloyd faster, more 
transparent, and more efficient than ever. Customers in other countries have already experienced the 
advantages of ODeX, and now you can enjoy: 

• Real-time visibility of payments and invoices through an intuitive dashboard 
• Speedy and hassle-free document processing 
• Secure, 24/7 accessible payment confirmations 
• Time-saving tools to delegate tasks and documents to logistics partners online 
• Environmentally friendly and globally compliant digital transactions 

Best of all, this enhanced efficiency comes at no extra cost to you! 

Our partnership with ODeX underscores our dedication to driving digital transformation and making your 
shipping experience seamless. We encourage you to explore the ODeX website and start taking 
advantage of these benefits today. 

For any questions or assistance, the dedicated ODeX Customer Support Team is ready to help at 
ca.support@odexglobal.com. 

Regards, 

Hapag-Lloyd Canada INC 

 

 

 

https://www.odexglobal.com/

