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Bill of Lading Fee MTD All USD 75,00        B/L 1-Oct-21 Until Further Notice

Bill Amendment Fee MAF All USD 72,00        B/L 1-Jul-23 Until Further Notice

Change of Destination COD All USD 400,00      Per Shipment 1-Jul-21 Until Further Notice

Seal Fee SEC All USD 6,00          Seal 1-Oct-21 Until Further Notice

Extra Seal SEC All USD 25,00        Seal 1-Oct-21 Until Further Notice

Cross Packing Penalty CPP All USD 200,00      CTR 1-Oct-21 Until Further Notice

Late Shipping Instructions (for SI submitted> 24hours after vesel departure) LSI All USD 60,00        Per Shipment 1-Jul-21 Until Further Notice

Invoice Cancellation IAO All USD 50,00        Document 1-Jul-21 Until Further Notice

Change Of Commodity, RA or MR ADO All USD 1 250,00   CTR 1-Jul-21 Until Further Notice

Late Bill Pickup SPO All USD 30,00        Document Applicable from 7th working day after vessel departure 1-Oct-21 Until Further Notice

No Show Fee CRO All USD 100,00      CTR
(No Show refers to equipment that does not show up in terminal prior to cut-off. 

Other customer caused reasons such as missing documentation are also 

considered a “No Show”.)

1-Apr-23 31-Dec-24

No Show Fee CRO All USD 100,00      CTR

No show is applicable for the below reasons:

Roll over requests on or post 05 days of the vessel ETA. 

Equipment that does not show up in terminal prior to cut-off. 

Other customer caused reasons such as missing documentation are also 

considered a “No Show”

1-Jan-24 Until Further Notice

Booking Cancellation Fee BCF All USD 100,00      CTR
(Cancellation fee applies if Hapag-Lloyd is informed about a booking cancellation 

or reduction of volume 10 days or less prior to vessel Estimated Time of Departure 

ETD)

1-Oct-21 Until Further Notice

Terminal security at origin TSO All USD 9,00          CTR 1-Jul-21 Until Further Notice
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Administration Fee Destination All USD 65,00        20ft 1-Jul-23 Until Further Notice

Administration Fee Destination All USD 80,00        40ft 1-Jul-23 Until Further Notice

Lift on/Lift Off - 20FT LFD All USD 40,00        20ft 1-Oct-21 Until Further Notice

Lift on/Lift Off - 40FT LFD All USD 45,00        40ft 1-Oct-21 Until Further Notice

Equipment Maintence Fee EMF All USD 55,00        20ft 7-Aug-23 Until Further Notice

Equipment Maintence Fee EMF All USD 110,00      40ft Applicable for Kenya and Uganda 7-Aug-23 Until Further Notice

Delivery Order Fees PDO All USD 75,00        B/L 1-Oct-21 Until Further Notice

Incorrect Depot Turn In POD All USD 245,00      TEU 1-Oct-22 Until Further Notice

Late DO collection SPD All USD 30,00        Document Applicable from 7th working day after vessel arrival 1-Oct-21 22-Jan-25

Standard Container Deposit (Local) All USD 500,00      20ft 3-Jan-20 Until Further Notice

Flat Rack / Open Top Container Deposit (Local) All USD 1 000,00   20ft 3-Jan-20 Until Further Notice

Reefer Container Deposit (Local) All USD 2 500,00   20ft 3-Jan-20 Until Further Notice

Standard Container Deposit (Transit) All USD 1 000,00   20ft 3-Jan-20 Until Further Notice

Flat Rack / Open Top Container Deposit (Transitl) All USD 2 000,00   20ft 3-Jan-20 Until Further Notice

Reefer Container Deposit (Transit) All USD 5 000,00   20ft 3-Jan-20 Until Further Notice

Standard Container Deposit (Local) All USD 1 000,00   40ft 3-Jan-20 Until Further Notice

Flat Rack / Open Top Container Deposit (Local) All USD 2 000,00   40ft 3-Jan-20 Until Further Notice

Reefer Container Deposit (Local) All USD 5 000,00   40ft 3-Jan-20 Until Further Notice

Standard Container Deposit (Transit) All USD 2 000,00   40ft 3-Jan-20 Until Further Notice

Flat Rack / Open Top Container Deposit (Transitl) All USD 4 000,00   40ft 3-Jan-20 Until Further Notice

Reefer Container Deposit (Transit) All USD 10 000,00 40ft 3-Jan-20 Until Further Notice

Terminal Security CongoOnly  (1,8% on Gross Total Freight) All USD 1,80% Box 3-Jan-20 Until Further Notice

Container Monitoring Fee ADD All USD 25,00        TEU 1-Jul-21 Until Further Notice

Manifest Corrector fee MAF All USD 155,00      B/L 1-Jul-23 Until Further Notice

Invoice Cancellation IAD All USD 50,00        Document 1-Jul-21 Until Further Notice

Change Of Commodity, RA or MR ADD All USD 1 250,00   CTR 1-Jul-21 Until Further Notice

Terminal Security at destination TSD All USD 9,00          CTR 1-Jul-21 Until Further Notice

Incorrect Depot Turn-in  Fee (MH Only) - Uganda POD USD 300 20" Charge for returning the empty into the wrong depot in Uganda 1-Apr-23 Until Further Notice

Incorrect Depot Turn-in  Fee (MH Only) - Uganda POD USD 600 40" Charge for returning the empty into the wrong depot in Uganda 1-Apr-23 Until Further Notice
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