
Your USA Inland Solution: 
We drive the extra 

mile for you

Our Offer

Please contact your local Hapag-Lloyd sales representative to make a booking
or visit www.hapag-lloyd.com for more information

We are committed to providing you with the best inland transportation solutions, making sure your cargo is delivered safely, on-time, and cost-
effectively. With our comprehensive network and expertise in handling your cargo, you can trust us to manage all your transportation needs
from port to door, ensuring peace of mind throughout the journey. 

You asked, we listened: Charge update for USA
Imports
We've heard you, and we're here to help. We will not
charge Port Demurrage if we can't provide you with trucks
or chassis for Carrier Haulage moves! We will also waive
the inland terminal storage fees for any import truck
Carrier Haulage container moving through US ports or
Inland terminals. Just share your Delivery Order, Bill of
Lading, Payment and Customs Clearance on time. Help
us with the information we need to move your supply chain
forward and avoid charges. Learn more here

You asked, we listened: Improved USA Customer
Service
Your time matters, and your feedback counts. Introducing
our Inland Delivery Team (IDT) – a one-stop solution for
quicker responses and smoother support. We're getting
positive customer feedback so give it a try and
experience the difference!

Stay tuned! 
The excitement doesn't stop here. We're cooking up more innovations to speed up delivery and enhance your North American
Inland experience. Stay connected with us for the latest updates!

You asked, we listened: Introducing Savannah
SmartStacks
We understand the need for speed. Say hello to Savannah
SmartStacks in collaboration with IMC. This product
accelerates your import truck deliveries from the
Savannah terminal by reducing dwell times through a
virtual container pile. And here's the extra perk -
SmartStacks comes with a dray off feature, perfect for
those times when Free Times just don't align with your
cargo plans. Dive in here and discover the benefits!

You asked, we listened: New Rail Product - Houston
to key locations
Choices matter, and we're expanding them for you! Our
new rail service, in collaboration with Union Pacific, links
Houston with Denver, Salt Lake City, Los Angeles, and
Oakland. This widens connections to/from South
America, North/South Europe, and supports
transshipment to/from Africa. With this on-dock option,
your containers move directly and swiftly to/from
Houston's port, bypassing local delays. Curious? Learn
more here

You asked, we listened: Live Tracking
Live Position enables you to track your container in real
time throughout the entire journey. From ship to rail to
truck – benefit from full visibility!

https://www.hapag-lloyd.com/en/services-information/offices-localinfo/north-america.html
https://www.hapag-lloyd.com/en/home.html
https://www.hapag-lloyd.com/content/dam/website/downloads/detention_demurrage/Here%27s_an_exciting_update_on_United_States_Inlands_March_11_2024.pdf
https://www.hapag-lloyd.com/en/services-information/operational-updates/north-america.html
https://www.hapag-lloyd.com/content/dam/website/downloads/detention_demurrage/SmartStacks_Savannah_One-Pager.pdf
https://www.hapag-lloyd.com/content/dam/website/downloads/detention_demurrage/SmartStacks_Savannah_One-Pager.pdf
https://www.hapag-lloyd.com/content/dam/website/downloads/detention_demurrage/MLB_External_One-pager.pdf

