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Amendment of Advance Manifest Security 

Charge 
SMC USD 40

per document

 (MD & DO) 
L108 April 15, 2017 Until further notice 

Advance Manifest Security Charge SMD 
(USA, Canada, Mexico, Europe, Japan, 

and China) 
USD 35

per document

 (MD & DO) 
L003 May 7, 2014 Until further notice 

Incorrect VGM Declaration VWD

If a terminal or Hapag-Lloyd detects 

weight discrepancy or wrongly declared 

VGM during the transport

USD 200 per container RURE-002 December 1, 2016 Until further notice 

Change of vessel lifting fee at Shenzhen 

ports
ADO China CNY 350 per container L002 August 4, 2018 Until further notice 

Administrative surcharge for Change of 

Destination
COD For all shipments from China China USD 350 per B/L L019 February 1, 2017 Until further notice 

Equipment Exchange Fee CRF Shenzhen Imports CNY 30 per container L068 October 15, 2014 Until further notice 

Document Amendment Fee

(Manual amendment)
DAF From 1st amendment onwards China CNY 300 per amendment RURE-002 March 22, 2019 Until further notice 

Document Amendment Fee

(Web amendment)
DAF From 1st amendment onwards China CNY 240 per amendment RURE-002 July 1, 2021 Until further notice 

Documentation Fee DDF Import China CNY 500 per B/L L006 July 15, 2013 Until further notice 

Equipment Maintenance Fee 

(China) 
EMF 

To cover increased equipment costs 

and will be collected prior to release of 

Import Delivery Orders. 

China CNY 
75 

 95 

per 20’ Ctr

per 40’ Ctr 
L040 April 1, 2013 Until further notice 

Chiwan, Shekou, 

Da Chan Bay, 

Yantian

CNY 30 per container RURE-002 March 22, 2019 Until further notice 

Shenzhen CNY 30 per container RURE-002 May 2, 2019 Until further notice 

XiaoLan CNY 55 per container RURE-002 May 2, 2019 Until further notice 

Xiamen CNY 
50

70

per 20'

per 40'
RURE-002 May 2, 2019 Until further notice 

Fuzhou CNY 
77

97

per 20'

per 40'
RURE-002 May 2, 2019 Until further notice 

Nansha CNY 64 per container RURE-002 May 2, 2019 Until further notice 

Qinzhou, Nanhai CNY 69 per container RURE-002 May 2, 2019 Until further notice 

Zhongshan, 

Shunde, Doumen
CNY 50 per container RURE-002 May 2, 2019 Until further notice 

Huangpu, 

Shantou, 

Dongguanzhan

CNY 65 per container RURE-002 May 2, 2019 Until further notice 

Foshan, Gaoming 

GD, Zhanjiang, 

Sanshui, Jiujiang 

GD

CNY 44 per container RURE-002 May 2, 2019 Until further notice 

Jiangmen, 

Zhuhai, Rongqi, 

Gaolan, Taishan

CNY 65 per container RURE-002 May 2, 2019 Until further notice 

Mis-declaration of Hazardous cargo FIO

Customer to provide UN/IMO class and 

cargo details to carrier at time of 

booking is identical to the declaration 

provide to respective authorities at time 

of export declaration. 

China USD 15,000 per container L033 September 27, 2019 Until further notice 

Mis/Non-declaration Fee FIO
Misdelcaration of cargo and/ or misuse 

of contract after a booking is confirmed
China USD 1,250 Per container L033 July 1, 2021 Until further notice 

Mis/Non-declaration Fee FIO

Difference in cargo weight declared 

(above 3 Tons per Container) at the 

time of booking and cargo weight 

declared on VGM submission by VGM 

cutoff

exclude consolidated cargo

China USD 1,250 Per container L033 August 1, 2021 Until further notice 

Cancellation Charge 

(Non Quick Quotes)
FIO

Bookings cancelled within 5 calendar 

days prior to the Estimated Time  of 

Departure (ETD) of the first intended 

vessel destined to Intra Asia due to 

customers related issues

Bookings cancelled within 7 calendar 

days prior to the Estimated Time  of 

Departure (ETD) of the first intended 

vesse destined to ALL OTHER 

TRADES due to customers related 

issues

China CNY 300 Per Teu L033 July 1, 2021 Until further notice 

Cancellation Charge (Quick Quotes) FIO
In USD or equivalent amount in local 

currency
China USD 150 Per Teu L033 July 1, 2021 September 19, 2022

Cancellation Charge (Quick Quotes) FIO

Booking cancellation fee will be 

applicable to every container cancelled 

or no-show within a confirmed 

shipment. 

China CNY 300 Per Teu L033 September 20, 2022 Until further notice 

Booking Cancellation Fee

(Quick Quotes Spot)
FIO

Booking cancellation fee will be 

applicable to every container cancelled 

within a confirmed shipment more than 

10 days prior the intended vessel 

ETD 

Fees values will be in the same 

currency as the Quick Quotes Spot 

freight charges.

China

5% on the 

amount 

resulting from 

Seafreight 

(“SEA”) plus 

the Marine Fuel 

Recovery 

surcharge with 

a maximum of 

USD 1,200  

and a 

minimum of 

USD 200.

per container L033 August 4, 2022 Until further notice 

South China - Local Charges/Service Fees

Export charge including but not limited 

to Equipment Interchange Receipt, Port 

Construciton Fee, Inspection Fee, 

Terminal Security Fee

Export Service Fee ESF
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South China - Local Charges/Service Fees

Booking Cancellation Fee

(Quick Quotes Spot)
FIO

Booking cancellation fee will be 

applicable to every container cancelled 

or no-show within a confirmed shipment 

within 10 days prior the intended 

vessel ETD 

Fees values will be in the same 

currency as the Quick Quotes Spot 

freight charges.

China

10% on the 

amount 

resulting from 

Seafreight 

(“SEA”) plus 

the Marine Fuel 

Recovery 

surcharge with 

a maximum of 

USD 1,200  

and a 

minimum of 

USD 200.

per container L033 August 4, 2022 Until further notice 

Invoice Amendment Fee  - Import IAD  China CNY 400  per Invoice L074 July 15, 2013 Until further notice 

Late Incomplete Fee LIF

For late / incomplete submission

16 calendar days after mother vessel or 

feeder departure 

China CNY 250
per Document or 

per Container
RURE-002 March 22, 2019 Until further notice 

Shipping Instruction Amendment fee MAF
As charged upon customer request for 

amendment
China CNY 300 per B/L L007 December 1, 2015 Until further notice 

Change of Vessel Documentation fee MAF

Re-issue of new set of BS/L is 

arranged upon customer's request.

Charge of alteration of MTD and/or B/L 

Draft incl. re-issuance and/or re-printing 

on request cargo interest.

South China 

excludes Fujian
CNY 300 per B/L L007 December 1, 2015 Until further notice 

Manifest Fee (Import) MFD - CNY 500 per bill L067 July 15, 2013 Until further notice 

Manual Processing Fee (Export) MPO
Any manual process requested per 

occurrence at origin
China CNY 300 per Document RURE-002 March 22, 2019 Until further notice 

Manual Processing Fee (Export) MPO
Any manual process requested per 

occurrence at origin
China CNY 300 per Container RURE-002 April 1, 2022 Until further notice 

Reefer Remote Monitoring MPO HL LIVE China

CNY 300 or 

equivalent in 

USD

per container RURE-002 December 1, 2021 October 31, 2022

Reefer Remote Monitoring RRM HL LIVE China USD 50 per container RURE-002 November 1 , 2022 Until further notice 

Reefer Remote Monitoring RRM HL LIVE PLUS China USD 80 per container RURE-002 November 1 , 2022 Until further notice 

Manual Processing Fee (Import) MPD
Any manual process requested per 

occurrence at Destination
China CNY 300 per Document RURE-002 March 22, 2019 Until further notice 

Manual Processing Fee (Import) MPD
Any manual process requested per 

occurrence at Destination
China CNY 300 per Container RURE-002 April 1, 2022 Until further notice 

Documentation Fee MTD eSI and non-eSI China CNY 400 per B/L L006 March 20, 2019 Until further notice 

Equipment Positioning Origin Fee 

(Guangdong Province) 
POO 

Applicable when an export booking 

from outport(s) in Guangdong Province 

is cancelled, or postponed more than 7 

days from the departure date of the 

originally booked main line vessel 

HKD 
1,400

 2,100

20'

40'
L025 September 23, 2013 Until further notice 

Equipment Positioning Origin Fee 

(Guangxi & Hainan Province) 
POO 

Applicable when an export booking 

from outport(s) in Guangxi and Hainan 

Province is cancelled, or postponed 

more than 7 days from the departure 

date of the originally booked main line 

vessel 

HKD 
2,600

4,400

20'

40'
L025 September 23, 2013 Until further notice 

Cargo Hold before sailing ADO Hong Kong HKD 600 per container L006 April 8, 2018 Until further notice 

Container misuse at Hong Kong ADO Hong Kong HKD 600 per container L002 August 4, 2018 Until further notice 

License Administration Fee ADO - Hong Kong HKD 550 per license L002 April 8, 2018 Until further notice 

Bounced Cheque Administractive Fee ADO 
Cheque for settlement bounced due to 

insufficient fund in bank account.
Hong Kong HKD 600 per cheque L002 July 1, 2021 Until further notice 

Re-issurance Offical Receipt ADO Request of additional receipt Hong Kong HKD 600 per receipt L002 July 1, 2021 Until further notice 

Speical Stowage Application fee ADO 

For request for special stowage such 

as but not limited to on-deck, hot 

delivery, away from heat source

Hong Kong HKD 600 per container L002 October 25,2017 Until further notice 

Mis/Non-declaration Fee ADO
Misdelcaration of cargo and/ or misuse 

of contract after a booking is confirmed

Hong Kong/

Macau
USD 1,250 Per container L033 July 1, 2021 Until further notice 

Container Nomination fee (including Food 

Quality Container)

ADO  

FQS
Hong Kong HKD 600 per container L007 April 8, 2018 Until further notice 

Booking Cancellation fee

(Non Quick Quotes)
BCF

Bookings cancelled within 5 calendar 

days prior to the Estimated Time  of 

Departure (ETD) of the first intended 

vessel destined to Intra Asia due to 

customers related issues

Bookings cancelled within 7 calendar 

days prior to the Estimated Time  of 

Departure (ETD) of the first intended 

vesse destined to ALL OTHER 

TRADES due to customers related 

issues

Hong Kong/

Macau
HKD 300 per teu L012 July 1, 2021 Until further notice 

Cancellation Charge (Quick Quotes) BCF
In USD or equivalent amount in local 

currency

Hong Kong/

Macau
USD 150 Per Teu L012 July 1, 2021 September 19, 2022

Cancellation Charge (Quick Quotes) BCF

Booking cancellation fee will be 

applicable to every container cancelled 

or no-show within a confirmed 

shipment. 

Hong Kong/

Macau
HKD 300 Per Teu L012 September 20, 2022 Until further notice 

Booking Cancellation Fee

(Quick Quotes Spot) BCF

Booking cancellation fee will be 

applicable to every container cancelled 

within a confirmed shipment more than 

10 days prior the intended vessel 

ETD 

Fees values will be in the same 

currency as the Quick Quotes Spot 

freight charges.

Hong Kong/

Macau

5% on the 

amount 

resulting from 

Seafreight 

(“SEA”) plus 

the Marine Fuel 

Recovery 

surcharge with 

a maximum of 

USD 1,200  

and a 

minimum of 

USD 200.

per container L033 August 4, 2022 Until further notice 
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South China - Local Charges/Service Fees

Booking Cancellation Fee

(Quick Quotes Spot) BCF

Booking cancellation fee will be 

applicable to every container cancelled 

or no-show within a confirmed shipment 

within 10 days prior the intended 

vessel ETD 

Fees values will be in the same 

currency as the Quick Quotes Spot 

freight charges.

Hong Kong/

Macau

10% on the 

amount 

resulting from 

Seafreight 

(“SEA”) plus 

the Marine Fuel 

Recovery 

surcharge with 

a maximum of 

USD 1,200  

and a 

minimum of 

USD 200.

per container L033 August 4, 2022 Until further notice 

Bill of Lading Surrender fee (Telex 

Release) 
BSF - Hong Kong HKD 550 per B/L L007 April 8, 2018 Until further notice 

Shipping Certification Fee CER - Hong Kong HKD 550  per bill L018 April 8, 2018 Until further notice 

Administrative surcharge for Change of 

Destination
COD For all shipments from China Hong Kong USD 400 per B/L L019 December 1, 2020 Until further notice 

Documentation Fee DDF Import Hong Kong HKD 550 per B/L L006 April 8, 2018 Until further notice 

Documentation Fee DDF Import Macau HKD 550 per B/L L006 July 1, 2021 Until further notice 

DG Inspection fee
DSO 

DSD
Hong Kong USD 255 per container L007 December 1, 2015 Until further notice 

Extra Bill of Lading fee EBL For issuance of extra copy of b/l Hong Kong HKD 550 per copy L008 April 8, 2018 Until further notice 

Equipment Maintenance Fee EMF 

To cover increased equipment costs 

and will be collected prior to release of 

Import Delivery Orders. 

Hong Kong HKD 
95                     

120

per 20’ Ctr

per 40’ Ctr 
L051 April 1, 2013 Until further notice 

Elsewhere Payment Fee (Hong Kong 

only) 
EPF 

Fee applies when customer wishes to 

pay their freight in Hong Kong, other 

than the B/L issuing office location or 

destination 

Hong Kong HKD 550 per invoice L049 April 8, 2018 Until further notice 

Mis-declaration of Hazardous cargo FIO

Customer to provide UN/IMO class and 

cargo details to carrier at time of 

booking is identical to the declaration 

provide to respective authorities at time 

of export declaration. 

Hong Kong USD 15,000 per container L033 November 15, 2020 Until further notice 

Mis/Non-declaration Fee FIO

Difference in cargo weight declared 

(above 3 Tons per Container) at the 

time of booking and cargo weight 

declared on VGM submission by VGM 

cutoff

exclude consolidated cargo

Hong Kong/

Macau
USD 1,250 Per container L033 August 1, 2021 Until further notice 

Invoice Amendment Fee - Export IAO  Hong Kong HKD 550  per Invoice L074 April 8, 2018 Until further notice 

Invoice Amendment Fee - Import IAD  Hong Kong HKD 550  per Invoice L074 April 8, 2018 Until further notice 

Container Late Gate-in Fee LAC Hong Kong HKD
300

500

20'

40'
L077 July 15, 2013 Until further notice 

Shipping Instruction Late Submission Fee LSI For SI received after Docs cut-off Hong Kong HKD 550 per B/L L108 April 8, 2018 Until further notice 

Shipping Instruction Amendment fee MAF
As charged upon customer request for 

amendment
Hong Kong HKD 550 per B/L L007 April 8, 2018 Until further notice 

Switch Bill Fee MAF
As charged upon customer request for 

switch BL
Hong Kong HKD 850 per B/L L082 April 8, 2018 Until further notice 

Documentation Amendment Fee 

(Manual amendment)
MAF From 1st amendment onwards Hong Kong HKD 550 per amendment L007 April 8, 2018 Until further notice 

Documentation Amendment Fee 

(Web amendment)
MAF From 1st amendment onwards Hong Kong HKD 440 per amendment L007 July 1, 2021 Until further notice 

Change of Vessel Documentation fee MAF

Re-issue of new set of BS/L is 

arranged upon customer's request.

Charge of alteration of MTD and/or B/L 

Draft incl. re-issuance and/or re-printing 

on request cargo interest.

Hong Kong HKD 550 per B/L L007 April 8, 2018 Until further notice 

Manual Booking fee MBF

For booking requests received 

manually (via mail, fax, e-mail, 

telephone, etc.)

Hong Kong HKD 500 per shipment L011 October 25,2017 Until further notice 

Manifest Fee (Import) MFD - Hong Kong HKD 550 per bill L067 April 8, 2018 Until further notice 

Documentation Fee MTD E-SI Hong Kong HKD 550 per B/L L006 April 8, 2018 Until further notice 

Documentation Fee MTD E-SI Macau HKD 550 per B/L L006 July 1, 2021 Until further notice 

Documentation Fee MTD Non-EDI Hong Kong HKD 850 per B/L L007 April 8, 2018 Until further notice 

Documentation Fee MTD Non-EDI Macau HKD 850 per B/L L007 July 1, 2021 Until further notice 

Re-Issuance Fee of B/L MTD - Hong Kong HKD
550 (ESI)      

850 (Non-ESI)
per B/L L006 April 8, 2018 Until further notice 

Terminal handling Charge 

(Non Standard Lift)
NSL

OH<160cm, OW<20cm, OL<20cm / 

weight<35tons
Hong Kong HKD 818 per container L090 November 28, 2019 Until further notice 

Terminal handling Charge 

(Non Standard Lift)
NSL

OH=>160cm or OW=>20cm or 

OL=>20cm or weight=>35tons
Hong Kong HKD 10,000 per container L090 November 28, 2019 Until further notice 

Late Pickup Fee of Original Bill of Lading PDF
16 calender days after mother vessel or 

feeder departure 
Hong Kong HKD 850 per BL L002 April 8, 2018 Until further notice 

Remote printing fee RBL For issuance of elsewhere b/l Hong Kong HKD 550 per B/L L010 April 8, 2018 Until further notice 

Reefer Connection/Electricity suppy 

charge
RCO

Charge when a Pre Trip Inspection 

(PTI) was cancelled, together with 3 x 

TMO charges

Hong Kong HKD 320 container/day L006 July 15, 2013 Until further notice 

Reefer Remote Monitoring RRM HL LIVE Hong Kong USD 50 per container RURE-002 December 1, 2021 Until further notice 

Reefer Remote Monitoring RRM HL LIVE PLUS Hong Kong USD 80 per container RURE-002 December 1, 2021 Until further notice 

Seal Charge SEC Hong Kong HKD 65 per container L107 July 1,2021 Until further notice 

Change of Vessel Lifting charge TMO Hong Kong HKD 600 per container L007 April 8, 2018 Until further notice 

Late VGM Submission VLS
If VGM is submitted after VGM closing 

but still acceptable on a planned vesel
Hong Kong USD 65 per container RURE-002

April 1, 2020 

(Non FMC related Lanes)

May 1, 2020 

(FMC related lanes)

Until further notice 

Payment Terms:

1, Seafreight and associated charges and all origin local charges must be prepaid for Reefers, Waste, Personal Effects & Household Goods.

2, Payment of China shipments at Hong Kong is treated as elsewhere payment subject to Elsewhere Payment Fee (EPF) and vice versa.


