Vietnam - Local Charges / Service Fees &€ Hapag-Lioyd

Charge Charge | Container Unit of Remarks & Notes Effective
Description Code Type . Measure Date

Administration Fee at Origin For handling special commodities, non-DG lithium batteries which are required on deck stowage during
. ong ADO All usb 150 per container | transportation. L002 August 1, 2020 Until further notice
(non-DG lithium Batteries) :
VAT not applicable.
Administration Fee at Origin ADO Al usD 600 per container | 07 US/ CA destinations L002 | November 1, 2023 Until further notice
(Steel Coil) VAT not applicable
Al usD 200 per container For all other (liestlnatlons L002 November 1, 2023 Until further notice
VAT not applicable
Mis/Non-declaration Fee ADO All usb 1,250 per container Misdeclaration of cargo and/ or misuse of contract after a booking is confirmed L002 July 1, 2021 Until further notice
Booking _Cancellatlon Fee BCF Al VND 750,000 per booking Applied for all b?oklngs ca_ncelled. transferred or reduced within 7 calendar days before the intended vessel ETD L012 May 1, 2024 Until further notice
(Non Quick Quotes Spot) due to customer’s related issues.
Boolkmg Cancellation Fee BCF Al VND 750,000 per booking Applied for all bookings cgncelled, transferred or reduced within 7 calendar days before the intended vessel ETD L012 April 1, 2025 Until further notice
(Quick Quotes Spot) due to customer’s related issues.
B/L Surrender Fee BSF All VND 800,000 per B/L Applicable for telex release L008 January 1, 2026 Until further notice
Certificates and Legislations CER All VND 600,000 per B/L Vessel Certificate L018 January 1, 2012 Until further notice
Change of destination CcoD All usb 400 per B/L Subject to other applicable cost Lo19 December 1, 2020 Until further notice
a = A n q A May 15, 2026: non FMC lanes q q
Emergency Operations Charge at Origin EOO All usbD 40 per teu Shipments loading on third-party feeder services from Da-Nang and Quy Nhon. RURE-002 June 9, 2026: FMC related lanes Until further notice
Extra Bills of Lading EBL All VND 950,000 per B/L Duplicate copy of B/L or Re-issue of new set of b/l upon customer's request (subject to LOI and approval) Lo10 January 1, 2026 Until further notice
Charge payable for region Asia exports, if the Customer failed to provide the Carrier with cargo details and
Mis-declaration of sensitive cargo, including but relevant documents / certificates as required by the carrier at time of booking (the “Details”), and/ or if the Details
not limited to hazardous cargo, notwithstanding FIO Al usD 15,000 per container provided to the Carrier are not identical to the details submitted to the respective authorities at time of export L033 November 15, 2020 Until further notice
the cargo’s declaration as DG or non-DG declaration. If this charge is payable, the global misdeclaration charge (RURE-002, rule B19.01) in the Carrier's
tariff will not be additionally applied.
Food Quality Container Surcharge FQs All VND 4,200,000 per container Container upgrade fee L061 April 1, 2024 Until further notice
Flexitank Service Fee FSF Al UsD 250 per container  |T1Xibag RURE-002 |November 1, 2022 Until further notice
VAT not applicable
Fines for Incorrect Import Declaration FIN All VND 5,000,000 per a'“bi’;d"‘e"” L078  |October 15, 2017 Until further notice
Invoice Amendment Fee at Origin IAO Al VND 600,000 per invoice Lo74 July 1, 2020 Until further notice
Late Shipping Instruction Fee LsI All VND 700,000 per B/L For Sl received after Docs cut-off L082 February 1, 2020 Until further notice
B/L Amendment Fee MAF All VND 1,000,000 per amendment | (Manual amendment) From 2nd Amendment onwards, after Doc cut off / Draft approved L007 January 1, 2023 Until further notice
B/L Amendment Fee MAF All VND 720,000 per amendment | (Web 1t) From 2nd it onwards, after Doc cut off / Draft approved L007 July 1, 2021 Until further notice
Document Charge MTD All VND 900,000 per B/L Electronic Shipping Instruction L006 January 1, 2026 Until further notice
Document Charge MTD All VND 1,050,000 per B/L Manual shipping instruction L006 January 1, 2026 Until further notice
Preparing Documents Fee PDF All VND 1,200,000 per B/L (1st week) |Late Payment Fee - RURE-002 |January 1, 2024 Until further notice
2,000,000 per B/L (2nd week) | Non-Credit customer: For payment made 7 days after the date of invoice insurance.
per B/L per week | Credit customer: Applicable right after credit time ends.
2,500,000
(3rd week onwards)
Sealing Charge at Origin SEC All VND 250,000 per container L107 July 1, 2025 Until further notice
Security Manifest Correction Fee SMC Al usD 40 per correction | Amendment fee for 24 hours advanced manifest destinations L108 April 15, 2017 Until further notice
VGM Handling Fee VGM All VND 1,250,000 per container | Applicable when VGM data is submitted manually RURE-002 |As per existing charge Until further notice
VGM Wrong Declaration Fee VWD All usbD 200 per container If a terminal or Hapag-Lloyd detects weight discrepancy or wrongly declared VGM during the transport RURE-002 |December 1, 2016 Until further notice




Cha.rg.e Container . Remarks & Notes Effective
Description Type Date

Cleaning charges at Destination CLC All VND 250,000 per 20' General cargo L020 July 1, 2025 Until further notice
All VND 350,000 per 40'
All VND 400,000 per 20' DG cargo L020 July 1, 2025 Until further notice
All VND 500,000 per 40'
Reefer VND 450,000 per 20' Reefer cargo L020 February 1, 2020 Until further notice
Reefer VND 550,000 per 40'
Destination Documentation Fee DDF Al VND 1,000,000 per D/O L040 July 1, 2025 Until further notice
Equipment Maintenance Fee EMF All VND 350,000 per 20' Dry - Group 1/ General Commodities. For repair charges under USD 100 per container. L051 July 1, 2025 Until further notice
All VND 650,000 per 40' Full repair cost would be charged for any repair cost exceeding USD 100 per container
All VND 1,165,000 per 20' Dry - **Group 2/ Special Commodities. For repair charges under USD 100 per container LO51 January 1, 2025 Until further notice
All VND 2,330,000 per 40' Full repair cost would be charged for any repair cost exceeding USD 100 per container
Reefer VND 450,000 per 20' Reefer - Group 1/ General Commodities. For repair charges under USD 100 per container LO51 July 1, 2025 Until further notice
Reefer VND 800,000 per 40' Full repair cost would be charged for any repair cost exceeding USD 100 per container
Reefer VND 1,300,000 per 20' Reefer - **Group 2/ Special Commodities. For repair charges under USD 100 per container LO51 July 1, 2025 Until further notice
Reefer VND 2,500,000 per 40' Full repair cost would be charged for any repair cost exceeding USD 100 per container
Emergency Operations Charge at Destination EOD All usb 40 per teu Shipments loading on third-party feeder services to Da-Nang and Quy Nhon. RURE-002 [y k), 22001 e (ANC (S Until further notice
3 June 9, 2026: FMC related lanes
Elsewhere Payment Fee EPF Al VND 2,500,000 per invoice z::ﬁzzzléis when customer wishes to pay their freight in Vietnam, other than the B/L issuing office location or L049 October 1, 2021 Until further notice
Invoice Amendment Fee at Destination IAD All VND 600,000 per invoice LO74 July 1, 2020 Until further notice
Preparing Documents Fee PDF All VND 1,200,000 per B/L (1st week) |Late Payment Fee - RURE-002 |January 1, 2024 Until further notice
All VND 2,000,000 per B/L (2nd week) | Non-Credit customer: For payment made 7 days after the date of invoice insurance.
Al VND 2,500,000 per B/L per week | Credit customer: Applicable right after credit time ends.
(3rd week onwards)

Payment Terms:

1. Sea freight & associated charges, all origin local charges must be prepaid for Reefers imports.

2. For all import shipments to Vietnam, DLF/ETD/ACD/TSD/ADD must follow as per SEA freight term while destination charges like THD, DDF,CLC,EMF with currency VND can be set as collect.
3. ji to p! iling VAT and i ive of CIT at the time of

**Group 2/ Special Commodities: include but not limit to -

« Marble, travertine, ecaussine and other calcareous monumental or building stone of an apparent specific gravity of 2,5 or more, and alabaster, whether or not roughly trimmed or merely cut, by sawing or otherwise, into blocks or slabs of a rectangular (including square) shape - Marble and travertine -- Crude or
+ Raw hides and skins of bovine (including buffalo) or equine animals (fresh, or salted, dried, limed, pickled or otherwise preserved, but not tanned, parchment-dressed or further prepared), whether or not dehaired or split - Whole hides and skins, unsplit, of a weight per skin not exceeding 8 kg when simply dried,
+ CHAPTER 44 - WOOD AND ARTICLES OF WOOD; WOODCHARCOAL

« Ferrous waste and scrap; remelting scrap ingots of iron or steel - Waste and scrap of cast iron

« Ferrous waste and scrap; remelting scrap ingots of iron or steel - Other waste and scrap -- Other

« Flat-rolled products of iron or non-alloy steel, of a width of 600 mm or more, clad, plated or coated - Painted, varnished or coated with plastics

 Fork-lift trucks; other works trucks fitted with lifting or handling equipment - Self-propelled trucks powered by an electric motor




