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B DisputeType 2 BHERZAIMAER  —RIEEASBAUNEN—EAZENE - ERBERMRER
Select the type of dispute.

o If you have multiple dispute reasons, select one of the types below and provide more details in the Dispute Description section.

Dispute Type
O Incorrect seafreight [ haulage 51'3 % _E W B?E ?f %%xﬁﬁ nb‘jZﬂ:Hg/l:l\ l]ﬁ%
O Incorrect payment terms [ payer EN%’X%@HQ%’MN%’A’EE%%

O Incorrect or not applicable surcharge/local charge (EE/%EZ E E"\J /%) Bﬁ 7][] % EJZ E iﬂl% )EH ﬁ %%
(O Incorrect demurrage/detention charges or freetime application  (FE3E &5y B 897815 N IME G & B A2

Invoice Identification

B Invoice
Provide the details of the disputed invoice.

o If you want to dispute an invoice without related shipment number, please contact Customer Service

1 Invoice Details

Hapag-Lloyd Invoice Number /... Shipment Number Difference Amount Currency
[=1=Jyu} AN A ANy u} = =} =
3. BIANREESRA 4. | ABERR S.EEFEREE | USD 6. BEFHEMEA
10 digits starting with “2", e.q. If you have multiple shipment numbers Up to 6 decimal places.  Select one of the currencies from
“2012398765" in the invoice, provide any of them. invoice.
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Dispute Details

E]l Dispute Description
Provide a detailed reasoning for the incorrect invoice.

o For example, “Freight on the invoice is USD 900.00 and should be USD 800.00 per contract no. CC1234587."

Dispute Description
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o Please upload any mail exchanges as PDF-File
Add attachments
or drag and drop your files here
Accepted file types: .jpg, .jpeg,.pdf,.png Maximum files size: 5 MB
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https://www.hapag-lloyd.com/solutions/dispute-form/#/?language=en
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Contact Details

2 Contact Person

Provide your contact details so we can inform you about the next steps.

E-mail Address

=) *5R E R ZE Y Email Address [JRIRTHEG R RS AN email RS
FHEEBUREGE N EFELT M ENEHR - FHI Dispute B {EAKH] -

Your Customer's Reference Number (optio...

Invoice Dispute @ About this app

9. Dispute $2X5ER% » FL &5 H Dispute No. [E|H#75E &6, IRAE

Dispute Status User Role Dispute Creation Date
Dispute No. - Search e.g. 12345678 Q Select - Select - 2024/03/01 - 2024/05/30 D Reset Filters

Provide a date range in the last 90 days

Dispute No. Dispute Status Invoice No. Booking No. Your Reference Invoice Amount Dispute Creation Date ~J-
327070 In Review 2113 32£ TWD 88002.00 2024-05-30
3 Rejected 2137 141 TWD 525.00 2024-04-01
3.0 Accepted 2113 33¢ TWD 42463.00 2024-04-01
[ Rejected 2113 1410 . TWD 77954.00 2024-03-28
< SRR Rejected 213 .. 92(¢ B TWD 77954.00 2024-03-28
al . Accepted 2113 338 TWD 11760.00 2024-03-04
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