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1. & A BL Drafts

« Hapag'LIOYd We're hiring!

Home “ Services & Information Our Company Online Business Suite Q ‘ EN ~

a

Quote
Schedule

Book

Documentation Move | 0 A\ r

Businessthe
Smart

Shipping Instructions
BL Drafts

Online Business Suite - Manage Your Shipping Process

Customs Status

Customs Reference . . . "
About the Online Business Suite
Cargo Claims The Hapag-Lloyd Online Business Suite is a fully featured platform L 2
that helps you to manage your shipping process seamlessly online. '
Electronic Bill of Lading The intuitive navigation makes shipping easier for you than ever \ '
before. Integrate our web and mobile solutions into your daily ‘ _
E' && Hapag-lLioyd
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A-1.40{0]& 58 Draft

BL Drafts (@ About this app

BL Draft List
V. BHoon = =5 N == S e [-1-1 [-1-1=] SEE 482 2o 0 A
2. Search RN A A IRE RGNS HEESERIENENER - MERERBEAER -
Search Date range
-+ S kS oo = = Last 90 d -
*$=Searchfiith 7538 FII2 B 2L 58 - :538% Date Rangehyis 2|5 S AYHAMR - Q| O Lestoodays
All (156) Open for review (7) Correction sent (0) Approved (D) Released (149)
Document Status : Released=2# &/ Open For Review IREE &M oL L ERETR
. oa %K
Document Type: | Bill of Lading Sea Wayhbill Document -I-ypel=lj:'-;EE$7‘_E;:1:IE o
Draft Updated: &x#& —REHMIEEERAYE A
Document no Document Status &) Draft Updated (O Document Type (O Booking no Customer Reference Vessel name Voyage no Port:
HLCUTPE220252011 Released 2026-01-16 Bill of Lading & 521 5201 1 SOC CERT / OLD-3454NEW-0073 MAERSK EMDEN 675565 TWK
Open for review 2026-01-15 Bill of Lading B MAERSK ENSENADA 675567 TWK
HLCUTPE220251314 11314520
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3. #4% View Original BL Draft BIo] M &I E &S -

Services & Information Our Company Online Business Suite

BL Drafts @ About this app

Quote
< Back to List View original BL Draft ‘ Approve without Changes

Schedule

Book 1 Addresses & References

Documentation

Shipper Booking Number B/L No.
Finance
HAPAG-LLOYD (TAIWAN) LTD
1F,285,CHUNG HSIAO EAST ROAD,SEC.4 521 5201 1 HLCUTPE220252011
Track 106 TAIPEI TAIWAN

Shipper’s Reference (optional)

Import 5/0:1064
Consianee
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s’} Quote

Schedule

L _' |  Book
> Documentation
($) Finance

Track

Import
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(). Digital Insights Dock

©2.  Gemini Cooperation

Services & Information

Our Company

Online Business Suite

Learn more
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2.3 Search Byt 75 o] LUK BR FrEREE A9 1B B 81 A: Booking Number / T2 E 5 A /1E 5%

Navigator 2.0 @ About this app
Shipments To Do's Search: | Booking No. - e.g. 12345678 Q
Start Location End Location Your Reference Vessel Date Range
@ City or Location Code @ City or Location Code Search for Reference e.g. KYOTO EXPRESS ETD:2023-03-15 - 2025 [a] Clear m

3.MERSHAEREAZRBOOKING RIHEENR

Booking No. - 1 11520134 X Q
1 results for ™ 11520134

© 11520134  [TWKHH) Kaohsiu... P (CRHER) Heredia

Ref.CFS TO CY UNDERC... 2022-11-13 CISNES 2022-12-31
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Navigator 2.0 ® About this app

< Back 11520134

Booking No. 0 m.; m-; 5 5 m-; o Containers Document Status
& & & & y
45RT C leted

11520134 omple

(TWKHH) Kaohsiung (CRHER) Heredia
Your Reference Commodity

ETD: 2022-11-13 ETA: 2022-12-31

BICYCLE AND PARTS &

ACCESSORIES

wee == 5.To Do: FEREZEBOOKING B E( EVGM/S| EFI2XBIBET)

Overview Containers and Cargo Documents Additional Services

Details 0 Copy Booking /# Update Booking More Actions Progress
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Navigator 2.0 @ About this app

< Back 1 1 5201 34

Booking MNo. LT = Containers Document Status
11520134 O i d 2 x 45GP Completed
(TWKEL) Keelung (GBBEL) Belfast Morthern Ireland )
W230200278317 FM 9322 TO 8000 ST 20es0aee ErAc 202370419 EE?Q:?:E;E PARTS

To Do: -

Overview Containers and Cargo Additional Services

Pocuments 6. Documents NI &7 RE] AR TERD 2/IRE/SWBE T4 - B oI35 47 Download T &

MNumber Status Last changed

A serwmen o R ATIRON BOARD1§EI§%§J:‘F$JZSWB FREEANBERMIEREE - BEETAIWAN@SERVICE.HLAG.COM ZHISWB &
e EFREERERTEH - ETHRECUREREZBZBITIESM TEMIRE -

HLCUTPE2303000OO Issued 2023-03-08 * Download
o~ Invoice (1)
21 1 5201 31 4 Issued 2023-03-08 * Download
o~ Booking Confirmation (1)
11520134 Issued 2023-02-22 + Download
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Services & Information Our Company Online Business Suite

1. 5% My Invoices I &

Quote

Schedule

Book <

Documentation

Finance

My Invoices

My Disputes
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https://www.hapag-lloyd.com/solutions/invoice-overview/#/?language=en

B-1. #N{ol#4R £ FEiMRE

Home Services & Information Our Company Online Business Suite O\ | EN

My Invoices @ About this app

Quote
2. My Invoices BAILFIANRE - E=HUTREZS Invoice No. , o
! Schedule oo s o . \pe \pe oo . . ¥ Download Table & New Invoice Dispute
(MREEAUSR) - oIDIRAE NHIEE - tAL Booking No.
1) Book
[[ Invoice No. - Search e.qg. 12345678 Q | Status - Currency - Payability - ‘ Payment Ref. -
Documentation "
Invoice No.
FYYY/MM/DD ) ‘ O Clear All
Finance Booking No. ———
ey Document No.
@ Track
Payment Ref. No. oice Status Booking No. Document No. Payability Invoice Amount Invoice Date Due Date Payment Ref. No. Collecting Office
Import
D 2570191234« Overdue 00001558« HLCUTPE251200000< Prepaid TWD 10994.00 2026-01-16 2026-01-16 Taiwan
Navigator
[ 2570180001« cancelled 885214785¢ HLCUTPE251212121« Prepaid TWD 1119.00 2026-01-02 2026-01-02 Taiwan
= Quality Promises
D 2570180002« Cancelled 885214785« HLCUTPE251212122¢ Prepaid TWD 1119.00 2026-01-02 2026-01-02 Taiwan
Digital Insights Dock
D 2570180003« cancelled 885214785« HLCUTPE251212123< *repaid TWD 1119.00 2026-01-02 2026-01-02 Taiwan
>=.  Gemini Cooperation
O 2118520000« P 77485236¢ HLCUTPE251200007< Prepsid TWD 35619.00 2025-12-30 2025-12-30 Taiwan
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3. B4 Invoice No. BT [

Home | Services & Information | Our Company | Online Business Suite

My Invoices (D About this app
7) Quote

F schedule 1invoice selected

LU Book

Invoice No. * | Search e.g. 12345678

—» Documentation

Invoice Date YYYY/MM/DD - YYYY/MM/DD

- BEEEA A Download as PDF Bo] F &R EE

Q | en~

& MNew Invoice Dispute

Download as PDF |‘

Q, Status - Currency - Payability - Payment Ref, -

™ & Clear All

(%) Finance :
rovide @ date range in the last 180 days
] ._ Track
: = Invoice No. Invoice Status Booking No. Document No. Payability Invoice Amount Invoice Date Due Date -l Payment Ref. No. Collecting Office
= 5y Import
. 257019123 Overdue 00001558¢ HLCUTPE251200000¢  prepaid TWD 10894.00 2026-01-18 2026-01-16 Taiwan

*WNRE A Z %My invoices BEFAAZ{EOIIRE

- Aol BRI AR AT &R -

am AN ARG ER

BET aEERIEE EE- DIGITAL mapping : Booking XXXXXXXX BaiE#E PR

N BIRHEARNGER - WS EFHRBER -
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1. 5% My Invoices I &

My Invoices ¢ Abouttnis app Matchcode: Submit

1. SR THSEH 3% Booking No.
mA Booking Number ﬁmﬁ $ Download Table

3. 255 New Invoice Dispute il 58

X New Invoice Dispute B New Payment Ref.

Booking No. ~ | 78965412 X Q Status - Currency - Payability
Invoice Date YYYY/MM/DO - YYYY/MM/DD B S Clear All
je a date range in the last 180 cays
O invoice No. Invoice Status Booking No. Document No. Payability Invoice Amount Invoice Date Due Date Payment Ref. No. Collecting Office
E 22115891234 Unpaid 78965412 HLCUTPE251296354 Prepaid TWD 62347.00 2025-12-31 2025-12-3 Taiwan

2. m mmﬂ mj\m Rows perpage: 20 « 1of1

(1) The invoice copies available for download here are for reference only and may not be legally valid for tax purposes in certain locations. Please follow existing local processes to obtain fiscal invoices
(2) This overview shows the latest available payment status. Bank transfers may take a few days to process and update the status.

*MRE AN ZEMy invoices B AZEMIIRE - BoscIRITVEBHFHANTEEIR - BFNERHHE -
BT 88=REM F5: DIGITAL mapping : Booking XXXXXXXX B iE#E R
ANBREETEANER  TEMNEHBEERE -
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B-2. {0 R IRE FiH
2. ¥ A Dispute EE 7B EH IREEFHEAT

e Incorrect Seafreight / Ocean Freight amount ( /BEEIREHHESRAERESERFTS)

e Incorrect Pre / Oncarriage related charges

Incorrect sea freight /
haulage

e Incorrect / different contract applied

e The payer was incorrectly assigned. (EX: Prepaid / Collect / {45k A IEFE)

Incorrect payment terms
| payer

¢ The invoice is already paid

¢ Incorrect Invoice Currency / RoE

eBooking related (Booking EUHE)
eDocumentation related ({H#E/ EBRE/(EE/MHRIIEEL)

eImport related
Incorrect or not

applicable
surcharellocal chare ePort charge related (BIEE/FHEE/XMHE)
eIncorrect demurrage/detention charges or freetime application (&#IR4F5% FREE TIME 5t&%558)

eIncorrect origin timepending charges GEBEREAELENLHOBEIERE)
eIncorrect destination timepending charges GEFEERREENEONSELEEE)

eCustoms related

&€& Hapag-Lloyd



B-2. Mz R IRE FH

[ == = ¥4

3. Invoice Identification (TR & &)
FTRAERBEECRERNTESEMNITUAAEFAHBBEAER -

SEEUF "£ER" BREREIR - BZE1E Difference Amount
¥l FSHENER - o
4. Dispute Details (F:Z&[RR)

EX: BiEZE R 5600 TWD BR1REH R 7000 TWD - Dispute Description & A F:ZEHIRE (FRZEX)
Difference Amount Z#i A 7000 TWD

Dispute Details

Invoice Identification
E] Dispute Description

R Provide a detailed reasoning for the incorrect invoice.
B Invoice ‘ S
o For example, “Freight on the invoice is USD 900.00 and should be USD 800.00 per contract no. CC1234567."

Provide the details of the disputed invoice. Dispute Description (Maximum 2000 characters)

o If you want to dispute an invoice without related shipment number, please contact Customer Service

1 Invoice Details s
0
. . i o Please upload any mail exchanges as PDF-File
Hapag-Lloyd Invoice Nu... Shipment Number Difference Amo... Currency
2576587412 14084596 1 2 TWD - Add attachments
or drag and drop your files here

Only a positive
number is allowed Accepted file types: .jpg,.jpeg,.pdf,.xlsx

Maximum files size: 5 MB

£} | 4€ Hapag-Lioyd
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B-2. MOiERXIREF

5. Contact Details (B(ZEE )

Contact EinFER BB NS - 5B
W52 Dispute TBRKE - i -

6. Submit Dispute (I232F %
BiRERR iR 218 F% Submit Dispute -

AEEE) -

Contact Details

2 Contact Person

The contact person gets all the dispute updates and can access details online if they are a Business Suite

registered user.

o Only the Invoice Payer and Dispute Contact have online access to dispute details.

E-mail Address

TAIWAN@SERVICE.HLAG.COM

Customer Reference (optional)

Submit Dispute

&€& Hapag-Lioyd
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7. Dispute IBR5EHE @ &

<

y Disputes # &% Dispute No. Bt BEE AR

* Dispute Status:
In Review MRS - RIBTEEEZ D AIHIE Accepted X / Reiected 1B BIRFEHTEEMNEVBNHEANESHE -

My Disputes @ Aboutthis app

=] Quote

© MNew Invoice Dispute

— Schedule * Download Table

L) Book
Dispute Mo. - Search e.g. 12345678 ':k Dispute Status - User Role - Currency - Dispute Creation Date "™/ MM/DD - ¥ ML D
» Documentation
(5) Finance & Clear All
My Invoices
Dispute No. Dispute Status Invoice No. Booking No. Customer Ref. Invoice Amount Dispute Creation Date
My Disputes
4411000 Ll 2570180001 00001558 USD 19170.00 2026-01-17
5 Track _
" 4411020 el 2570191234 885214785 USD 35.00 2026-01-18

£} | 4€ Hapag-Lioyd
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R

AEOEERERERASR: TEL: 02-7704 7772

i AFTAE{CHS/Case Number #&#
2BPAMCES: MOETAEE 1/ O &R 2 /B O HiE 3 /ExEFEERE 4 / 1155501 5

SEERE#.TAIWAN@SERVICE.HLAG.COM

HEEFRFEFARFBEEWE - RERKFEESIREC Booking number+ #HEIEIE -
g - B
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