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E A My Invoices FRAVIFEE

My Invoices @ Aboutthis app Matchcode: Submit

1. ESMHr THIEEE %iF Booking No.
m}\ Boo]ling Number ﬁ%ﬁmﬁ 4 Download Table ‘ & New Invoice Dispute ‘ B Mew Payment Ref.

3. ZLEE New Invoice Dispute ErirjEi s

I Booking No. - I 72965412 o | | Status - Currency - Payability
Invoice Date YY'YY/MM/DD - YYYY/MM/DD D O Clear All
@ a date range in the last 180 days
O Invoice No. Invoice Status Booking No. Document No. Payability Invoice Amount Invoice Date Due Date Payment Ref. No. Collecting Office
[ 22119891234 uUnpaid 78965412 HLCUTPE251236354 Prepaid TWD 62347.00 2025-12-31 2025-12-31 Taiwan
2. B EERHPAOIRE §5H N E e 20+ o

(1) The invoice copies available for download here are for reference only and may not be legally valid for tax purposes in certain locations. Please follow existing local processes to obtain fiscal invoices.
(2) This overview shows the |atest available payment status. Bank transfers may take a few days to process and update the status.

Dispute Type 4.E5EiR B SSiEm( R M BRI S B 2 EreY. TAWAN@SERVICE.HLAG.COM )

TEE R RN TR T T IERESCA B FAYHT & E U Incorrect or not
Incorrect seafreight / haulage : applicable surchargel/local charge:
1. $E:RAY/EE#E 4%8- Incorrect Seafreight / Ocean 1. ETHEFHEE Booking related

Freight amount
? 2. E3/Sr{FfHRE Documentation related

2. AFIEfERIRCEA/H AN EEREE - Incorrect Pre /

Oncarriage related charges

3. #E[CIAHREE Import related

4. JgREHtHEE Customs related
3. &4JsEER/AR[E- Incorrect / different contract applied

5. HBEECULEHRE Port charge related

TEAEREIN AR IERE Incorrect payment terms / payer:

1. {JEFARIEHE - The payer was incorrectly assigned REEEEE S BNINEEERERARR Incorrect
demurrage/detention charges or freetime application:
1. FIEMERVRCES EffERE Incorrect origin

3. IRELMHE/MEREERR - Incorrect Invoice Currency / RoE timepending charges

2. PREEZ{TE®EHMIE - The invoice is already paid

2. RIFHERTEHAYE SREEHZE Incorrect destination

timepending charges

B nvoice 9 IREE > 2FEFEBFA - FHEEAFRAERHHBALAHE -

Provide the details of the Hapag-Lloyd invoice you would like to dispute. If an Invoice has a dispute already created against it, you can raise a re-dispute in the Dispute Details
screen or contact us directly to add more information.

o If you want to dispute an invoice without related shipment number, please contact Customer Service

1 Invoice Details

Invoice Number Shipment Number Difference Amount Currency

21524568609 ‘ 85857962 ‘ (EEFHEEE) ‘ ‘ TWe N ‘

Up to 3 decimal places.
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+ Add Invoice


https://www.hapag-lloyd.com/solutions/invoice-overview/#/?language=en
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Dispute Details

B Dispute Description
Provide a detailed reasoning for the incorrect invoice.

o For example, “Freight on the invoice is USD 900.00 and should be USD 800.00 per contract no. CC1234567"

Dispute Description

6.MMERARY - EHSHER
5, PAYMENT TERM S8R BT~ AFES
(AR R sEEH AZES)

Fd
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o Please upload any mail exchanges as PDF-File

*Add attachments (Optional ‘R —EE F{H » [HLEREEZFEIER
?rdddr;;‘;:gt;rr‘;ﬁr;;irfi\es here %ﬁ- H *E%/PDF) 7 EX-Q@E%KE% ’ ﬂ‘l’j\i&ﬂ{f/\ﬁ,fg
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Accepted file types: .jpg,.jpeg,.pdf,.png Maximum files size: 5 MB

Contact Details

2 Contact Person

Provide your contact details so we can inform you about the next steps.

E-mail Address

) IERIIEA) Email Address FRATRGE( BB email B3
%{Ffaﬁz 70, B £ RS BIS5S » 2RI Dispute By {3E5EY -

Your Customer's Reference Number (optio...

|| 7. HERFTEER EREMA(E A4 A EMAIL) T3 Submit Dispute $EACHTEFH: -

8. Dispute fE5C5E k1% » BLE St Dispute No. [FIIFHIREEHIARE

l Dispute No. - | Search e.g. 12345678 Q l l Dispute Status - l I User Role - l l Currency - l

Date Range /' 180 days S ClearAll

Dispute No. +J- Dispute Status Invoice No. Booking No. Customer Ref. Invoice Amount Dispute Creation Date
467 In Review 25 9252 USD 2584.00 2026-05-22
467 In Review 2 1058 USD 3004.00 2026-05-22
467! In Review 257 1058 USD 35.00 2026-05-22
466 In Review 25 3040 UsD 6333.00 2026-05-22
461 In Review 257¢ 318 USD 1519.00 2026-04-24
481 (Rejected) 21 19496 USD 3024.00 2026-05-06
458 In Review 257¢ 3423 UsSD 2304.00 2026-05-18
A45¢ Accepted 25 303 USD 3645.00 2026-04-20
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