
[Consignee Letterhead] 

To

M/S. HAPAG- LLOYD AG 

c/o Hapag Lloyd India Pvt Ltd

[DATE]

Re:

Authorisation to agents : Cha Name
Dear Sirs,

We write to inform you that this company has appointed [insert name of CHA] to act as our agents, and that we have authorised them to act on our behalf in effecting delivery of consignments that we have shipped with carrier HAPAG-LLOYD AG.

The purpose of this letter is to clarify the terms on which we have granted authority to [insert name of  CHA]:
1. We expressly authorise [insert name of CHA] to request delivery from HAPAG-LLOYD AG of goods consigned or endorsed to [insert name of company] under original bills of lading, and consigned to [insert name of company] under sea waybills of lading.

2. We expressly authorise HAPAG-LLOYD AG to release our goods to [insert name of CHA] upon presentation of an Authority latter and.

3. We acknowledge that in the case of Sea Waybill or Telex Release shipments, where no Original Bill of Lading is required to be surrendered, HAPAG-LLOYD AG may release the Delivery Order solely on the basis of this letter of authority/Power of Attorney. We confirm that such release shall be deemed valid and binding upon us, and we shall not raise any claim or dispute on account of the non-submission of a surrendered Bill of Lading.

4. In consideration of HAPAG-LLOYD AG and/or Hapag Lloyd India Pvt. Ltd. complying with our above request and releasing the Delivery Order and/or cargo to the Authorized Party as instructed, we, the Consignee, hereby irrevocably agree to indemnify and hold harmless HAPAG-LLOYD AG, Hapag Lloyd India Pvt. Ltd., and their respective officers, servants, and agents from and against any and all liability, loss, damage, or expenses of any kind that may arise by reason of such delivery in accordance with this authority. The Consignee expressly confirms that a Power of Attorney has been duly executed and granted in favour of the Hapag and its agent are entitled to rely upon this authorization for all purposes relating to the delivery of cargo under the referenced shipment.

5. We further agree and confirm that in the event of any unauthorized or erroneous release of cargo due to misrepresentation, forgery, or misuse of this authorization by our appointed agent or any third party, HAPAG-LLOYD AG and its Indian subsidiary shall not be held liable. We accept full responsibility and liability for any loss, claim, or dispute arising therefrom, and reaffirm our obligation to indemnify you accordingly. The Consignee confirms that Hapag-Lloyd AG and its Indian agent shall be entitled to recover all freight, detention, and local charges directly from the Authorized CHA, and in the event of default, the Consignee shall remain primarily liable, without holding Hapag-Lloyd liable for any consequences arising from such non-payment.

6. Nothing in this letter operates to relieve HAPAG LLOY AG  of any of its obligations or liabilities under the contract of carriage.

7. The validity of this letter of authority will cease twelve (12) months from the date of this letter, after which time the authorisation shall be deemed to have expired.  Within that 12 month period, we reserve the right to cancel this authorisation at any time by notification to HAPAG LLOYD AG  in writing.

If you have any queries, please do not hesitate to contact us.

Yours faithfully,

[company name]



