Customerinfo

B China — Equipment Maintenance Fee

February 26, 2013

Dear Customer,

We would like to inform you that with effect from April 1, 2013 (based on the tariff
date at origin) Hapag-Lloyd will implement an Equipment Maintenance Fee (EMF)
applicable for all import laden containers to Mainland China as follows:

Charge Description ngagee Charge Amount Application

Shipments with tariff date
April 1, 2013 or
thereafter

Equipment EME CNY 75 per 20’ container
Maintenance Fee CNY 95 per 40’ container

The charge is implemented to cover increased equipment costs and will be collected
prior to release of Import Delivery Orders.

The Equipment Maintenance Fee does not cover any repairs as identified and
communicated upon redelivery of the equipment to lines depot.

For further information please contact your local Hapag-Lloyd Office.
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