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Invoice Dispute © About this app

Schedule Invoice Identification

Book
B Invoice

Documentation Provide the details of the disputed invoice.

MV Shipments ' If you want to dispute an invoice without related shipment number (free invoice), please contact Custol

Verified Gross Mass Hapag-Lloyd Invoice Number | Ref. Mumber
{VGM)

Shipping Instructions
10 digits starting with "2’ e.q. "2012388765"

BL Draft Approval Shipment Number

stoms Status

If you have multiple shipment numbers in the invaice, provide any of them.
stoms Reference

Cargo Cl
Invoice Dispute Dispute
Track
B Dispute Type

Import Select the type of dispute.

Navigat ' If you have multiple dispute reasons, select one of the types below and provide more details in the Dispute Description si
avigator

i i Dispute T
ality Promises ispute Type




Invoice Identification

B Invoice
Provide the details of the disputed invoice.

o If you want to dispute an invoice without related shipment number (free invoice), please contact Customer Service

Hapag-Lloyd Invoice Number / Ref. Number

10 digits starting with 27, e.g. “2012388765"

Shipment Number

If you have multiple shipment numbers in the invaice, previde any of them.




Dispute

B Dispute Type
Select the type of dispute.

@ ¥ you have muitiple dispute reasons, selact ane of the types below and provide more details in the Dispute Description section.

Dispute Type

(O Incorrect seafreight / haulage

() Incorrect payment terms / payer

(O Incorrect or not applicable surcharge/local charge

O incorrect ion charges or fi

Dispute Description
Provide a detailed reasoning for the incorrect invoice.

Dispute Description




Contact Details

& Contact Person

Provide your contact details so we can inform you about the next steps.

E-mail Address

Your Customer's Reference Number (optional)

Submit Dispute e




Invoice Dispute @ About this app

Invoice Dispute Acknowledgement

Q Thank you. Your Invoice Dispute has been successfully sent.

] Your Invoice Dispute

Qur Invoice Dispute experts will evaluate your dispute and contact you as soon as possible.
If you want to provide additional documents or have any guestions regarding your dispute, please contact Customer
Service. Provide your Invoice Dispute number so we can relate your e-mail to the right dispute case.

Your Invoice Dispute number: SRACEE

Submit a New Invoice Dispute Copy Invoice Dispute number

If your request is made, you will reach this page and you will receive an e-mail
stating that your request has been made.




-
&& Hapag-Lloyd

you are curious or have any questions,
you can contact us.
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