
Dispute App

User Guide
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We enter our “Online 

Business Suite” page 

from our website.

2

We press the "Invoice 

Dispute" option under 

the "Documentation" 

menu.
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You need to write your 

BIM number starting 

with 211.

Write down your 

reservation number.



1

2

1

Select your reason for 

dispute.
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You must clearly explain why the 

invoice was refused/refunded and 

indicate your Hapag-Lloyd E-Invoice 

number.
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Write the e-mail address of 

the person who will receive 

information about the invoice.

You can create the 

Dispute here.
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If your request is made, you will reach this page and you will receive an e-mail 

stating that your request has been made.
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If you are curious or have any questions, 

you can contact us.

greece@service.hlag.com 

Tel: +30 211 9906020
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