&& Hapag-Lloyd

QQ Spot cancellation: Step by Step Guide

Customer’s Guidance




How to use QQ SPOT on line cancelling
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(1) Access HL website _
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Log into Hapag-Lloyd website with your user id.
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(2)  Use Online Business Suite
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How to cancel Online
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How to cancel Online
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Through the official website “Online Business Suite”
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Under the "booking” menu in the left navigation bar , click
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“Booking Amendment” to cancel booking online.
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Insert Shipment Number & Indicate “| want to Cancel a Booking’
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Select Reason Code for cancellation
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Insert other request

BEUEERSABHERIEMMFERER.

Check your email address
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Receive case number
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Home Services & Information Our Company Online Business Suite 0\ EN -

Booking Amendment ) About this app

Enter number of the booking you want to update or cancel

New Booking What is your request?

Booking Template (O 1want 1o update booking || (8) 1 want to cancel booking

Select the reason of cancellation
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Cargo Is not ready
Shipper is facing operational issues
VGM missing

Special Cargo (DG/OOG/Reefer) rejection | issues

Navigator

Booking is affected by schedule change /
Booking is affected by Port omission, blank salling & phase out
Booking is affected by equipment related issues

Contact email

Thank you!

Your update request has been successfully submitted.
A separate confirmation will be send to you shortly.

Case number: 37042501
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How to cancel Online
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QQS Cancellation via Navigator

Log into Hapag-Lloyd Navigator > Select Shipment Number >
Update Booking or More Actions > Select Cancel Booking >
Select Reason Code for cancellation > Submit

Services & Information Our Company Online Business Suite

Navigator 2.0 ™™ D About this app

Quote
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Schedule

[ Booking No Containers
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Quality Promises - Overview Containers and Cargo Documents Additional Services

Services & Information Our Company

. BETA )
Navigator 2.0 © Abou Details D CopyBooking [ # UpdateBooking ] More Actions ~
New Booking
Quote
) Booking Information Customs
Search: | Booking MNo. - a 9 -
& Customs References
chedule
Your reference QQs testing VGM Status Incomplete Shipping Instruction Details
webVGM
Book Booking date 2022-08-03 Sl Status Incomplete
Rate of Exchange
Documentation Overview Booked By - Document status Incomplete Tariff
Quick Quotes
Track I Containers and Cargo
I Columns
Import
MNavigator
Booking No. Your Reference
Quality Promises
54504183
#EG9173955 QQS testing
A
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