One Pager Guideline

One-Stop Online Service & Digital Solution

Registration

Hapag-Lloyd Website O
> Homepage C

Get Quotation & Related Information
3> Open Online Business Account

Book

Book

> New Booking l &l
3> Booking Template

3> Dangerous Goods Booking Process

Administer Booking
3> My Bookings
> Booking Amendment

Additional Service

Shipping Additional Ship
Guarantee Freetime Green

Track Your Cargo

2> By Booking

3> By Container

3> Hapag-Lloyd LIVE
2> Navigator

3> Vessel Tracker

FAQ@I& Contact

FAQ
2> Frequently Asked questions

Contact
China Digital Sales Team:
2> china@sales.hlag.com

China Service Team:
2> china@service.hlag.com

Updates

2> CustomerNews

3> China Operational Updates
»>» China Local Page

&,

Start your shipping journey here!

Schedule & Quotation

Schedule (Including Inland Service)

>» Interactive Schedule

Quote

> Quick Quotes

2> Quick Quotes Spot
> Special Cargo Quotes
2> My Quotation

Tariffs
> Tariffs

2> Detention and Demurrage Tariffs

> Freetime
> Marine Fuel Recovery
> Rate of Exchange

Documentation & Invoice

Documentation

> Verified Gross Mass (VGM)
> Shipping Instructions

> BL Draft Approval

> Seaway Bill Download

2> Late Come Request Application

3> Local Guideline
2> My Shipment

Invoice Information

2> Invoice Dispute

> Cargo Claims

> Local Service Charges
>» Payment Status Check

Import To China

2> Import Overview

2> Custom Status

2> China Import Local Page

Quality Promises

We Care. We Move. We Deliver
3> Our Global Performance
2> Your Performance
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https://solutions.hapag-lloyd.com/ship-green/#/
https://www.hapag-lloyd.cn/zh/home.html
https://www.hapag-lloyd.cn/zh/login.html
https://www.hapag-lloyd.cn/zh/online-business/book/new-booking-solution.html
https://www.hapag-lloyd.cn/zh/online-business/book/booking-template-solution.html
https://www.hapag-lloyd.cn/zh/online-business/book/list-of-bookings-solution.html
https://solutions.hapag-lloyd.com/booking-amendment/#/
https://solutions.hapag-lloyd.com/freetime/#/?language=zh
https://solutions.hapag-lloyd.com/shipping-guarantee/#/
https://www.hapag-lloyd.cn/zh/online-business/track/track-by-booking-solution.html
https://www.hapag-lloyd.cn/zh/online-business/track/track-by-container-solution.html
https://solutions.hapag-lloyd.com/navigator/#/
https://www.hapag-lloyd.cn/zh/online-business/track/vessel-tracker-solution.html
https://www.hapag-lloyd.cn/zh/services-information/news.html
https://www.hapag-lloyd.cn/zh/services-information/offices-localinfo/east-asia/china.html#anchor_5241b3
https://www.hapag-lloyd.cn/en/services-information/offices-localinfo/east-asia/china.html#tab=ti-local-documents-china
https://www.hapag-lloyd.cn/zh/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://solutions.hapag-lloyd.com/quick-quotes/#/
https://solutions.hapag-lloyd.com/quick-quotes-spot/#/
https://solutions.hapag-lloyd.com/special-cargo-quotes/#/
https://solutions.hapag-lloyd.com/quick-quotes/#/list?date=2023-05-19
https://www.hapag-lloyd.cn/zh/online-business/quotation/tariffs/ocean-tariff.html
https://www.hapag-lloyd.cn/zh/online-business/quotation/detention-demurrage.html
https://www.hapag-lloyd.cn/zh/online-business/quotation/tariffs/trade-surcharges.html
https://www.hapag-lloyd.cn/zh/online-business/quotation/rate-of-exchange.html
https://solutions.hapag-lloyd.com/hl-live/#/
https://mp.weixin.qq.com/s/j_lJZS_qpMuLKenZES4Qlw
https://solutions.hapag-lloyd.com/qualitypromises/#/
https://solutions.hapag-lloyd.com/qualitypromises/#/customer
https://www.hapag-lloyd.cn/zh/online-business/documentation/shipping-instructions/shipping-instruction-online.html
https://solutions.hapag-lloyd.com/bl-draft-approval/#/
https://solutions.hapag-lloyd.com/bl-draft-approval/#/
https://www.hapag-lloyd.cn/en/services-information/offices-localinfo/east-asia/china/local-info/late-request-request-form.html#anchor_3c6de1
https://www.hapag-lloyd.cn/en/services-information/offices-localinfo/east-asia/china.html#tab=ti-local-documents-china
https://www.hapag-lloyd.cn/en/online-business/documentation/shipments-solution.html
https://www.hapag-lloyd.cn/content/dam/website/downloads/local_info/%e8%b5%ab%e4%bc%af%e7%bd%97%e7%89%b9%e8%b4%a2%e5%8a%a1%e5%af%b9%e8%b4%a6%e6%b5%81%e7%a8%8b.pdf
https://solutions.hapag-lloyd.com/cargo-claims/#/claims
https://www.hapag-lloyd.cn/zh/online-business/quotation/tariffs/local-charges-service-fees.html#anchor_1384ad
https://www.hapag-lloyd.cn/zh/services-information/offices-localinfo/east-asia/china/local-info/dispute-form.html#anchor_911f89
https://www.hapag-lloyd.cn/en/online-business/import/import-overview-solution.html
https://www.hapag-lloyd.cn/en/online-business/import/customs-status-solution.html
https://www.hapag-lloyd.cn/zh/services-information/offices-localinfo/east-asia/china/local-info/local-schedules-china.html#tab=ti-faq-china
https://www.hapag-lloyd.cn/en/services-information/offices-localinfo/east-asia/china.html#tab=ti-local-documents-china
https://www.hapag-lloyd.cn/zh/online-business/documentation/vgm/vgm-solution.html
https://www.hapag-lloyd.cn/zh/online-business/book/additional-freetime.html
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