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 註冊-  
 Hapag-Lloyd 官網 
 驗證帳號後訂艙 

 
 訂艙- Booking  
 新的訂艙 
 訂艙範本 
 我的訂艙 
 訂單修改 
 中英文櫃場對照表 

 
 附加服務 
 保證艙位 Shipping Guarantee 
 額外貨櫃延滯費 Additional 

Freetime 
 綠色航運 

 
 貨櫃動態- Cargo Tracking  
 訂艙號追縱 
 貨櫃號追蹤 
 訂閱動態通知 
 Hapag Lloyd Live 
 導航儀 Navigator 
 船舶追蹤 Vessel Tracking  

 船期 
 船期表 Interactive Schedule 

 
 報價 
 QQ 報價 
 QQ SPOT 報價 
 特殊貨物報價 
 我的報價 

 
 運價表 & 附加費用 
 運價表 Tariff 
 貨櫃延滯費 D&D 
 燃油附加費 MFR 
 匯率 Rate Of Exchange 

 
 

 付款相關 
 當地費用 Local Charge 
 發票糾紛 Revenue Dispute 
 領單匯款資訊 
 Cargo Claim 

 
 進口 Import  

 進口資訊 Import Overview 
 

 F&Q 聯繫方式 
 常見問題 
 聯繫方式 業務 Sales  
 聯繫方式 客服 Customer Service 
 亞洲資訊更新 
 台灣官網 
 客戶通知 Customer News 

 
 

 

台灣辦公室聯繫資訊 

 赫伯羅德 Hapag- Lloyd Taiwan  
台灣 104 台北市大安區忠孝東路 4 段 285 號 11 樓 

 電話: +886 2 7704 7772  
分機: 出口訂艙 1 / 進口查詢 2 / 出口文件 3 / 業務部 4/ 財務部 5 

 提單相關 
 VGM 
 Local Guideline  

本地操作指南 
 Local Documents 本地

常用檔案/文件 
 我的文件 
 提單做法 EASI  
 線上提單更改&確認 
 SWB 下載 

https://www.hapag-lloyd.com/en/login.html
https://www.hapag-lloyd.com/content/dam/website/downloads/pdf/%e7%b7%9a%e4%b8%8a%e7%94%a2%e5%93%81%e4%bd%bf%e7%94%a8%e6%89%8b%e5%86%8a(%e8%a8%bb%e5%86%8a).pdf
https://www.hapag-lloyd.com/en/online-business/book/new-booking-solution.html
https://www.hapag-lloyd.com/en/online-business/book/booking-template-solution.html
https://www.hapag-lloyd.com/en/online-business/book/list-of-bookings-solution.html
https://www.hapag-lloyd.com/solutions/booking-amendment/#/
https://www.hapag-lloyd.com/content/dam/website/downloads/pdf/%e5%87%ba%e5%8f%a3%e9%a0%98%e4%ba%a4%e4%b8%ad%e8%8b%b1%e6%96%87%e6%ab%83%e5%a0%b4%e5%b0%8d%e7%85%a7%e8%a1%a8.pdf
https://www.hapag-lloyd.com/solutions/shipping-guarantee/#/
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/solutions/ship-green/#/
https://www.hapag-lloyd.com/en/online-business/track/track-by-booking-solution.html
https://www.hapag-lloyd.com/en/online-business/track/track-by-container-solution.html
https://www.hapag-lloyd.com/en/online-business/track/track-subscription-solution.html
https://www.hapag-lloyd.com/solutions/hl-live/#/
https://www.hapag-lloyd.com/solutions/navigator/#/
https://www.hapag-lloyd.com/en/online-business/track/vessel-tracker-solution.html
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/solutions/quick-quotes/#/
https://www.hapag-lloyd.com/solutions/quick-quotes-spot/#/
https://www.hapag-lloyd.com/solutions/special-cargo-quotes/#/
https://www.hapag-lloyd.com/solutions/quick-quotes/#/list?date=2023-05-19
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/ocean-tariff.html
https://www.hapag-lloyd.com/en/online-business/quotation/detention-demurrage.html
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/trade-surcharges.html
https://www.hapag-lloyd.com/en/online-business/quotation/rate-of-exchange.html
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/local-charges-service-fees.html
https://www.hapag-lloyd.com/solutions/dispute-form/#/?language=en
https://www.hapag-lloyd.com/content/dam/website/downloads/local_info/2022%e6%ab%83%e5%8f%b0%e9%a0%98%e5%96%ae%2b%e8%a3%9c%e8%b2%bb%e6%b3%a8%e6%84%8f%e4%ba%8b%e9%a0%85.pdf
https://www.hapag-lloyd.com/solutions/cargo-claims/#/claims
https://www.hapag-lloyd.com/en/online-business/import/import-overview-solution.html
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/taiwan.html#anchor_2d5bfb=&tab=ti-faq-taiwan
mailto:%20TAIWAN@SALES.HLAG.COM
mailto:Taiwan@service.hlag.com
https://www.hapag-lloyd.com/en/services-information/operational-updates/asia---oceania.html
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/taiwan.html
https://www.hapag-lloyd.com/en/services-information/news.html
https://www.hapag-lloyd.com/en/online-business/documentation/vgm/vgm-solution.html
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/taiwan.html#tab=ti-local-schedules-taiwan
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/taiwan.html#tab=ti-local-schedules-taiwan
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/taiwan.html#anchor_ee3d23=&tab=ti-local-schedules-taiwan
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/taiwan.html#anchor_ee3d23=&tab=ti-local-schedules-taiwan
https://www.hapag-lloyd.com/en/online-business/documentation/shipments-solution.html
https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instruction-online.html
https://www.hapag-lloyd.com/solutions/bl-draft-approval/#/
https://www.hapag-lloyd.com/solutions/navigator/#/?language=en

