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1) nasannAas Log in iuidausasuad anmyeuadiy Book was
Booking Amendment
After log in, pls select the left menu Book then Booking
Amendment

2) TawoesiiaAsiisoanisazunian
Enter Booking Number
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& Booking
Booking No.
12345678 THLCH
Terminal | Ramp
2024-06-16

0m 1x 40'HIGH CUBE

Request

What is your request? @

O | want to update booking @ | want to cancel booking

4) \donUszAnvaansud o

@ | want to cancel booking

Select What is your request?

@ | want to cancel booking
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Request

What is your request?

O | want to update booking @ | want to cancel booking

Please specify reason for cancellation

o Booking Amendment types may have local charges and service fees. For details, please have a look on the Local Charges.

Select reason @

Provide any necessary details (optional)

Describe details...

Mo Specific Reason

Cargo |s Not Ready

Shipper Is Facing Operational 1ssues —
VGM Missing

Special Cargo (DG/O0G/Reefer) Rejection / Issues

Booking Is Affected By Schedule Change

Booking Is Affected By Port Omission, Blank Sailing & Phase Out

Booking Is Affected By Equipment Related Issues

v
oV a2

5) negnAsTaialdmanalumMsunidnijaas

9

Select the reason to cancel booking.
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Please specify reason for cancellation

@ Booking Amendment types may have local charges and service fees. For details, please have a look on the Local Charges.

Select reason

Q_ Cargo is not ready

Provide any necessary details (optional)

Ecs:x ibe details. j

E@@

6) anfanansnsuTanduaiudtld antiuna m

You can provide more details then clickm

@ Request 7 Edt
Request type: Cancellation

Amendment: Cargo is not ready
Details: None

Review and Confirm

Review the information above and then check if the below contact details are also correct

Contact email

abc@gmail.com

@

7) a3@0UT0YARAING

Submit request

Check details then click
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** paianunsnunldnnisaadldalmiiieinelon 7 furaulsosanlaalidenTaanslu
nsunannisaad (lanwnzfanwill laiTe QQ Spot shipment) Tauit luunian
msaaalaiindlud vt “Booking Amendment”

You can cancel your booking at least 7 days before ETD without Booking
Cancellation Charge. (Only for regular bookings, not include QQ Spot bookings)
by going to cancel your booking at the website under “Booking Amendment”

ALANNISAD
ANUJsUNNISUNALANNNSADN laanin 7 Tunauldooaan
Booking Cancellation Charge Cancel booking
less than 7 days before ETD
aAwialy
(Regular Booking) USD 100/TEU

ANUsy
ANSUALANNIFTADN
Booking Cancellation
Charge

gALANANNSADY NN 10 T
ADUL532000 (51D6])
Cancel booking more than 10 days
before ETD (per container)

gALANAN9D4 townin 10
232000 (61D6))
Cancel booking less than 10 days
before ETD (per container)

1fafAs QQ Spot
QQ Spot Booking

5% wvosmvudanana +
Fsssufloumsddwdoinasnanzia
8980 USD 1,200 uastiusih USD 100

5% of Sea Freight + Marine Fuel
Recovery Surcharge with Max. USD
1200 & Min. USD 100

10% wosADUdInnzLa +
ANsg5uLaNMsAARIgDINAIInIA
a9am USD 1,200 uazgusin USD 100

70% of Sea Freight + Marine Fuel
Recovery Surcharge with Max. USD
1200 & Min. USD 100
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