&& Hapag-Lioyd

Mainland China and China/Hong Kong — Booking Cancellation Fee Update

With reference to our previous CustomerNEWS we would like to provide an update regarding Booking
Cancellation Fee (BCF) for Mainland China and China/Hong Kong.

We wish to inform you that with immediate effect, there would be an adjustment to our Booking
Cancellation Fee. Please take note that:

Booking cancellation fee will be applicable to every container cancelled or no-show within a confirmed
shipment.

Please refer to the table below for the updated fees for Quick Quotes & Non-Quick Quotes shipments:

Before September 20, 2022

QQ Non QQ
Ch!na USD 150 per TEU CNY 300 per TEU
China/Hong Kong HKD 300 per TEU
From September 20, 2022
QQ Non QQ
China CNY 300 per TEU CNY 300 per TEU
China/Hong Kong HKD 300 per TEU HKD 300 per TEU

® Unused booking without cancellation notice before vessel departure will be subject to booking
cancellation fee.

® No changes to QQ Spot policies.

Please find more details from our Local Charges / Service Fees.

The new charge basis will become effective based on the cancellation request date and for the no-show
booking on the vessels departing from September 20, 2022 onwards.

We encourage you to inform us about your booking cancellation before the aforementioned timeline. It
will help us to increase the transparency and provide us with higher flexibility to better serve your space
requirement.

We appreciate your continuous support to Hapag-Lloyd. Please do not hesitate to reach out to your
respective Hapag-Lloyd offices for more information or email us for more detailed information.


https://www.hapag-lloyd.com/en/services-information/news/2021/04/china---hong-kong---booking-cancellation-fee--update-.html
https://www.hapag-lloyd.cn/en/online-business/quotation/tariffs/local-charges-service-fees.html
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