
  

 

 
 
 
 

 
 
Guatemala – Change of Detention & Demurrage Collector // 

Hapag-Lloyd 

 

 

Please be informed that with effect from June 1, 2026 Hapag-Lloyd’s new appointed 

collector company in Guatemala will be DEMURRAGE COLLECTION SERVICES, S.A. 

(DCS). Kindly be guided the last vessel handled by OMARSA and first vessel to be 

handled by DCS are projected as follows: 

  

Port Vessel ETA Comment 

GTPRQ Aliaga Express 0369E May 31st, 2026 
Last Vessel 

Omarsa 

GTPRQ NYK Laura 0665W June 3rd, 2026 First Vessel DCS 

GTPBR Hutton 2622S May 31st, 2026 
Last Vessel 

Omarsa 

GTPBR Green Hope 2622S June 5th, 2026 First Vessel DCS 

 

Any changes in the itinerary will be duly informed.The new office and point of entry of 

DCS to handle Hapag-Lloyd’s collection function will be as follows: DEMURRAGE 

COLLECTION SERVICES, S.A. (DCS). 

 

Email: Guatemala@dcswld.com 

Direct phone: +502 2429-0333  

Ciudad de Guatemala:  

6 Avenida 00-60 Torre Profesional II Oficina 412, zona 4, Guatemala, Guatemala  

Sto. Tomás de Castilla:  

Colonia Banvi #1, Av. Sagrada Familia, Domicilio No. 133, Sto Tomas de Castilla, 

Puerto Barrios, Izabal 

 

Note that with effect of the vessels mentioned above DCS will handle the security 

deposit and collection of the detention and demurrage, electricity, waiting time and 

storage box charges. 
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 Keep in touch                                          
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