


 
Impact of Low Water Levels on the Rhine – Your Shipment [B/L No. / Container No.]

August 13, 2026

Dear Customer,
We refer to the above shipment and to the exceptionally low water levels on the Rhine, which are significantly affecting barge transport. This situation is beyond our reasonable control and constitutes a hindrance affecting the Carriage within the meaning of Clause 17 of our Bill of Lading Terms and Conditions.
Under Clause 17, if the carriage is or is likely to be affected by a hindrance, we are entitled to take measures to address the situation. These measures may include alternative routing, suspension, storage or discontinuation of the carriage. While we reserve our rights to take the measures available to us, our preference is, where practicable, to proceed in accordance with your instructions. We therefore offer the following options for your shipment:

· Option 1 – Alternative route
We arrange onward carriage to the contracted place of delivery by an alternative route, likely by truck. As provided under Clause 17(2), the additional freight arising from this alternative routing will be charged to you. Our current estimate of the additional freight for this option is [amount / attached].
· Option 2 – Suspension and storage
We suspend the Carriage and store the Goods while endeavouring to forward them as soon as reasonably possible once conditions allow. As provided under Clause 17(3), the applicable storage costs and any additional Freight will be charged to you.
· Option 3 – Collection at the seaport
If you do not wish to proceed with either of the above options, please let us know and we will make the container available to you for collection at the seaport, which will terminate the carriage. 
Please note that, depending on the option selected and the duration of the disruption, storage, demurrage, detention and/or other applicable charges may accrue beyond the applicable free time in accordance with our Bill of Lading Terms and Conditions and applicable tariffs.
To allow us to act promptly and limit further delay, please confirm your chosen option in writing by [date/time]. If we do not receive your instructions by then, we reserve the right to take such measures as are available to us under Clause 17 of the Bill of Lading Terms and Conditions.
Please contact us at [insert CS email address] if you have any questions.
Kind regards,
Hapag-Lloyd Customer Service 
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